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SYNOPSIS -

On March 15, 1999, the City Council requested staff to
explore options and costs for providing closed caption for the
hearing impaired on cable broadcasts of City Council
meetings.

First, the City must purchase a Closed Captioned Encoder,
which is necessary for television data transmission. This is a
one-time purchase and the life expectancy of the equipment
IS approximately 15 years.

Second, the City will need to hire a closed caption service
provider who will provide LIVE real-time captioning
services during the City Council meetings. This individual
will attend all meetings and encode all conversation and
information for the television data transmission.

FISCAL IMPACT -

The Closed Caption Encoder costs approximately $5,000.
The Captioning Service is available from a local provider for
approximately $90 per hour. The service generally requires
one individual to provide the service. The funding source will
be Mayor/Council Budget-Account Number 523030-Printing
Services Contract.

RECOMMENDATION -

Approval.

BACKGROUND -

Bids for the Encoders are attached to the roll call. The City
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