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SYNOPSIS -

Theresa Mikes, (0-R), Guest Services Manager, to Toronto, Canada,
and Gatlinburg, Tennessee, from November 1, 2000 to November 8,
2000, to attend trade shows as a buyer for the Blank Park Zoo. These
shows feature gifts and accessories for the Zoo Gift Shop.

James Morano, (1-R), Team Leader, John Feeley (1-R), Maintenance
Coordinator, and John Frisch, (1-NR), Building & Grounds Crew
Chief, to Milwaukee, Wisconsin from November 12, 2000 to
November 14, 2000, to attend a course in the Maintenance
Management Certificate Series at the University of Wisconsin at
Milwaukee. The course is titled, "Maintenance Management
Organization and Systems".

Richard Towers, (2-NR), Buyer, to Madison, Wisconsin, from
November 5, 2000 to November 10, 2000, to attend a course in
Procurement and Purchasing Management Certificate Series at the
University of Wisconsin at Madison. The course is titled,
"Negotiating and Contracting Purchasing Agents and Buyers".

Justin Miller, (0-R), Administrative Intern, to Washington D.C. from
November 12, 2000 to November 17, 2000, to attend "Project Impact
Summit 2000: Building Disaster Resistance and Livable
Communities”. Topics will include discussions about the experiences
of other jurisdictions as well as sharing successes the City of Des
Moines has experienced.

Terrence Timmins, (1-R), Deputy City Attorney, to Phoenix, Arizona
from October 31, 2000 to November 3, 2000, to attend the
Association of Metropolitan Sewerage Agencies/Association of
Metropolitan Water Agencies seminar titled, ""Developments in
Water and Wastewater Law". This seminar will provide information
that will be helpful in role as counsel to the Wastewater Reclamation
Facility and the city's sanitary sewer enterprise.

FISCAL IMPACT -
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