Date November 24, 2008

Councll
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: : Communication No. 08-711
Office of the City Manager Submitted by: Richard A. Clark, City Manager

AGENDA HEADING:

Training & travel request for Michele Bischof and Terry Demarce.

SYNOPSIS:

Recommend City Council approval for training & travel request listed below.

FISCAL IMPACT:
Amount: $1,483.01 (Bischof); $3,350.00 (DeMarce)

Funding Source:

e GEO001 FIR011000 — Fire — Training & Safety (Bischof)
SP720 HRS980100 — City Wide Training/Benchmarking (DeMarce)

ADDITIONAL INFORMATION:

Michele Bischof (NR-1) Technical Services Superintendent, to San Diego, CA, from March 31 —
April 3, 2009, ($1,483.01), to attend the Omega Group’s Fifth User & Training Conference. The
Conference will emphasize training and “how to’ skills necessary to optimize use of Omega’s FireView
Desktop Program

Terry DeMarce (NR-0) Senior User Support Technician, to San Diego, CA, from November 30 —
December 3, 2008, ($3,350.00), to attend the Help Desk Institute’s (HDI) “Support Center Team Lead
Course.” The course will focus on fundamental management and leadership skills for support center

professionals.

The amount budgeted for training & travel in Fiscal Year (FY) 2009 is $520,011. The amount expended
for training & travel in FY 2009 as of November 18, 2008 is $198,320.

PREVIOUS COUNCIL ACTION(S):
Date: January 20, 1992

Roll Call Number: 92-214
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Action: The City Council approved a revision to the policy for travel authorization requests. Such
revision requires trips that exceed three days and $1,250 be approved by the Council. The number in
parentheses indicates the total number of trips previously authorized for that individual for the current
budget year.

BOARD/COMMISSION ACTION(S): NONE

ANTICIPATED ACTIONS AND FUTURE COMMITMENTS: NONE

For more information on this and other agenda items, please call the City Clerk’s Office at 515-283-4209 or visit the Clerk’s
Office on the second floor of City Hall, 400 Robert D Ray Drive. Council agendas are available to the public at the City
Clerk’s Office on Thursday afternoon preceding Monday’s Council meeting. Citizens can also request to receive meeting
notices and agendas by email by calling the Clerk’s Office or sending their request via email to cityclerk@dmgov.org.
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