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AGENDA HEADING:

Approval of annual maintenance and support contract with Hewlett-Packard (8000 Foothills Blvd, MS
5509, Roseville CA. 95747) for city’s mass storage system.

SYNOPSIS:

Recommend approval of support agreement with Hewlett-Packard Company for support beginning
6/17/2011 to 6/16/2012. The annual maintenance and support is for the Hewlett-Packard EVA 6000
Storage units located in the server room and at the Airport. These storage units are critical to the city
operations and contain data and files for city applications, user folders and data bases.

FISCAL IMPACT:

Amount: $64,813.52

Funding Source: FY2011-2012 Operating Budget, Page 157, Information Technology, GE001
IFT010100.

ADDITIONAL INFORMATION:

The City of Des Moines purchased two HP EVA 6100 mass storage units in December of 2007 from
Hewlett-Packard. They are now out of warranty and require an annual support agreement for
maintenance and support. These two mass storage units are critical to the daily operation of all city
departments.

PREVIOUS COUNCIL ACTION(S):

Date: October 2, 2007

Roll Call Number: 07-2039

Action: Vital Support Systems for Hewlett Packard enterprise Storage Area Network (SAN) equipment to be
used by the IT Department, $499,536.96 (Seven bids mailed, two received). (Council Communication No.
07-646) Moved by Hensley to adopt. Motion Carried 7-0.



http://www.dmgov.org/Government/CityCouncil/RollCalls/2007/07-2039.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/07-646.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/07-646.pdf
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BOARD/COMMISSION ACTION(S): NONE

ANTICIPATED ACTIONS AND FUTURE COMMITMENTS:

Future potential renewals of annual maintenance and support.

For more information on this and other agenda items, please call the City Clerk’s Office at 515-283-4209 or visit the Clerk’s
Office on the second floor of City Hall, 400 Robert D. Ray Drive. Council agendas are available to the public at the City
Clerk’s Office on Thursday afternoon preceding Monday’s Council meeting. Citizens can also request to receive meeting
notices and agendas by email by calling the Clerk’s Office or sending their request via email to cityclerk@dmgov.org.



