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Communication No. 14-226 

Submitted by:  John Newman, CIO, 

Information Technology 

Department 

 

 

AGENDA HEADING:   

 
Approval of annual maintenance and support contract with Hewlett-Packard per Western States Contracting 

Alliance (WSCA) pricing agreement for City’s mass storage system. 

 

 

SYNOPSIS:  

 

Recommend approval of agreement with Hewlett-Packard Company, (8000 Foothills Blvd, MS 5509, 

Roseville, California, 95747, Meg Whitman, President) per WSCA pricing agreement for support, which is 

competitively bid. The pricing agreement is effective beginning September 1, 2013 and continuing to 

June 30, 2014. This annual maintenance and support covers the Hewlett-Packard storage units located in 

the server room in the Information Technology (IT) Department and at the Des Moines International 

Airport. Included in this agreement is annual support for backup tape libraries and VMWare. 

 

 

FISCAL IMPACT:    

 

Amount:  $100,868.08 

  

Funding Source:  FY2014-2015 Operating Budget, Page 135, Information Technology, IT150000 

Infrastructure Management. 

 

 

ADDITIONAL INFORMATION:  

 

These storage units are critical to the City operations and contain data and files for City applications, 

user folders, and databases. The backup libraries provide backup and recovery for all data files and 

folders. This maintenance combines the several Hewlett Packard maintenance agreements into one (1) 

coterminous agreement that covers a fiscal year. 

 

 

PREVIOUS COUNCIL ACTION(S):    

 

Date:  August 26, 2013 

 

Roll Call Number:  13-1346 
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Action:  Bids from the following: 

 

(C) Hewlett Packard Co. (Meg Whitman, President) per Western States Contracting Alliance price 

agreement for annual maintenance and support of existing Hewlett Packard Storage Area 

Network Servers (SANS) mass storage system, $101,756.68. (Council Communication No. 13-

446)  Moved by Mahaffey to adopt.  Motion Carried 7-0. 

 

Date:  June 25, 2012 

 

Roll Call Number:  12-1005 

 

Action:  Bids from the following: 

 

(H) Hewlett Packard Co. (Mark Hurd, President) per Western States Contracting Alliance price 

agreement for annual maintenance and support of existing Hewlett Packard Storage Area 

Network Servers (SANS) mass storage system, $92,125.88. (Council Communication No. 12-

333)  Moved by Hensley to adopt.  Motion Carried 7-0. 

 

Date:  June 13, 2011 

 

Roll Call Number:  11-1018 

 

Action:  Bids from the following: 

 

(K) Hewlett Packard Co. (Mark Hurd, President) for annual maintenance and support of existing 

Hewlett Packard Storage Area Network Servers (SANS) mass storage system per Western States 

Contracting Alliance (WSCA) price agreement for use by the IT Department, $64,813.52. 

(Council Communication No. 11-366)  Moved by Moore to adopt.  Motion Carried 7-0. 

 

 

BOARD/COMMISSION ACTION(S):  NONE 

 

 

 

ANTICIPATED ACTIONS AND FUTURE COMMITMENTS:  NONE 

 

 

 
For more information on this and other agenda items, please call the City Clerk’s Office at 515-283-4209 or visit the Clerk’s 

Office on the first floor of City Hall, 400 Robert D. Ray Drive.  Council agendas are available to the public at the City 

Clerk’s Office on Thursday afternoon preceding Monday’s Council meeting. Citizens can also request to receive meeting 

notices and agendas by email by calling the Clerk’s Office or sending their request via email to cityclerk@dmgov.org. 
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