Date: | August 11, 2014

. Agenda Item No. 33l
/ CounCII Roll Call No. 14-1236
DéSMOINéS Communlcatlon Communication No. 14-377

Office of the City Manager Submitted by: John NeV\_/man, CIO,
Information Technology

Department

AGENDA HEADING:

Acceptance of Addendum Number 5 to the contract by and between the City of Des Moines and
Rimini Street, Inc. (CEO, Seth A. Ravin, 3993 Howard Hughes Parkway, Suite 780, Las Vegas,
Nevada 89169) for PeopleSoft Software Maintenance and Support Services dated December 18, 2006.

SYNOPSIS:

The City of Des Moines and Rimini Street requests the following changes to the Software Maintenance
and Support Services agreement.

e Rimini Street requests remote access to the City’s non-production environments for the purpose
of making necessary modifications to the PeopleSoft code in accordance with the Software
Maintenance and Support Agreement;

e Rimini Street will supply the City with the necessary license to compile COBOL code in our
non-production environments so that PeopleSoft code can be recompiled whenever software
maintenance changes become necessary to meet federal tax changes or other regulatory
changes;

e City of Des Moines will install the non-production environments referenced in the Addendum;
and

e A lump-sum reimbursement of $5,000 will be made to the City to cover City expenses incurred
to setup the non-production environments requested by Rimini Street and agrees to provide
ongoing access to the non-production environments to meet requirements in the Software
Maintenance and Support Agreement.

FISCAL IMPACT:
Amount: $45,000

Funding Source: Fiscal Year (FY) 2014-2015 Recommended Operating Budget, G001, 1T152000,
Contractual Services, Page 135

ADDITIONAL INFORMATION:

Since PeopleSoft is exclusively licensed to the City and not Rimini Street, Inc., the code used to make
federal and state tax changes for Human Resource system by Rimini Street, Inc. in accordance with the
Support and Services Agreement needs to exist on servers within the City of Des Moines. To continue
to meet the terms of the Support and Services Agreement, Rimini Street needs to be granted remote
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access to the PeopleSoft system to make necessary changes to the code, recompile the code, and test
changes.

The Information Technology Department will setup servers and grant remote access to the non-
production support environment so Rimini Street can install the existing code base on our servers.
Rimini Street will provide to the City a license to a COBOL compiler and send a one-time lump sum
payment of $5,000 to cover any expenses incurred in meeting the terms of Addendum 5.
PREVIOUS COUNCIL ACTION(S):

Date: August 13, 2012

Roll Call Number: 12-1271

Action: Exception to procurement ordinance for good cause and approving Addendum No. 4 to
contract with Rimini Street, Inc. (Seth Ravin, CEO) for PeopleSoft Maintenance and Support Services
through January 14, 2015, $45,000 annually. (Council Communication No. 12-408) Moved by
Hensley to approve. Motion Carried 7-0.

Date: December 17, 2007

Roll Call Number: 07-2425

Action: Proposal for provision of IT Strategic Planning Services and authorizing City Manager to
negotiate and execute contract with Plante & Moran, PLLC, $135,000. (Council Communication No.
07-750) Moved by Coleman to adopt. Motion Carried 6-1.

Date: December 18, 2006

Roll Call Number: 06-2485

Action: Proposal and contract with Rimini Street, Inc. and approval of contract with Rimini Street,
Inc. for PeopleSoft Software Maintenance and Support Services. (Council Communication No. 06-
773) Moved by Mahaffey to approve. Motion carried 6-0.

Date: January 27, 2003

Roll Call Number: 03-223

Action: Consulting Contracts with Emerging Solutions (Gregory Lewis, President, Chicago, IL) for
upgrade of Financial/Accounting software, $279,000 and MSI (Mike Lang, President, WDM) for
upgrade of Payroll/Human Resources software, $150,000. (Council Communication No. 03-057)
Moved by Hensley to adopt. Motion Carried 4-2-1. Nays: Coleman and Cownie. Absent: Brooks.

Date: November 4, 2002

Roll Call Number: 02-2646



http://www.dmgov.org/government/citycouncil/rollcalls/2012/12-1271.pdf
http://www.dmgov.org/government/CityCouncil/Resolutions/20120813/39.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/12-408.pdf
http://www.dmgov.org/government/citycouncil/rollcalls/2007/07-2425.pdf
http://www.dmgov.org/government/CityCouncil/Resolutions/121707/55.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/07-750.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/07-750.pdf
http://www.dmgov.org/government/citycouncil/rollcalls/2006/06-2485.pdf
http://www.dmgov.org/government/CityCouncil/Resolutions/121806/51.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/06-773.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/06-773.pdf
http://www.dmgov.org/government/citycouncil/rollcalls/2003/03-0223.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/03-057.pdf
http://www.dmgov.org/government/citycouncil/rollcalls/2002/02-2646.pdf
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Action: Contracts with MAXIMUS Consulting Group (MAXIMUS) and Modern Solutions, Inc.
(MSI) for financial/accounting and Payroll/Human Resources Software Upgrade and Support,
$445,905. (Council Communication No. 02-566) Moved by Vlassis to defer consideration to
November 18, 2002. Motion Carried 5-2. Absent: Daniels and McPherson.

Date: February 16, 1998

Roll Call Number: 98-474

Action: Contract with PeopleSoft, Inc., for financial/accounting and payroll/human resources software
acquisition and support; and with Carrera Consulting Group, for project implementation. (Council
Communication No. 98-055) Moved by Vlassis to adopt, subject to Legal Department approval.
Motion Carried 6-0.

BOARD/COMMISSION ACTION(S): NONE

ANTICIPATED ACTIONS AND FUTURE COMMITMENTS:

None as it relates to the Support and Services Agreement change.

For more information on this and other agenda items, please call the City Clerk’s Office at 515-283-4209 or visit the
Clerk’s Office on the first floor of City Hall, 400 Robert D. Ray Drive. Council agendas are available to the public at the
City Clerk’s Office on Thursday afternoon preceding Monday’s Council meeting. Citizens can also request to receive
meeting notices and agendas by email by calling the Clerk’s Office or sending their request via email to
cityclerk@dmgov.org.


http://www.dmgov.org/Government/CityCouncil/Communications/02-566.pdf
http://www.dmgov.org/government/citycouncil/rollcalls/1998/98-0474.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/98-055.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/98-055.pdf
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