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Communication No. 17-543 
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CIO, Information 
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AGENDA HEADING:   

 

Approval of purchase of Cisco network equipment for upgrade of the City’s core network 

infrastructure. 

 

 

SYNOPSIS:  

 

Recommend approval of the purchase of Cisco network equipment from Heartland Business Systems,  

4201 Westown Parkway, Suite 220, West Des Moines, IA 50266, (Peter Helander, President), per the 

competitively bid State of Iowa contract 4846-15. 

 

 

FISCAL IMPACT:    

 

Amount:  $512,736 

  

Funding Source:  CIP FY2017-18/2022-2023, MS001, C051IT99, Miscellaneous Improvements 

Enhanced City-wide Information and Communication Systems, page 8. 

 

 

ADDITIONAL INFORMATION:  

 

This budgeted expenditure will allow the Information Technology (IT) Department to replace aging, 

obsolete core network equipment that is essential to maintaining a reliable network infrastructure to 

support City operations.  The network backbone is comprised of Cisco routers and switches 

strategically deployed across the City.  These devices have grown in number and complexity, while 

overall network utilization continues to increase.  The new network hardware provides increased 

bandwidth, more efficient management of network resources, and improved security.  This meets the 

business needs of the City while enabling employees to better interact within the organization and 

externally with the public.  

 

 

PREVIOUS COUNCIL ACTION(S):    

 

Date:  May 23, 2016 

 

Roll Call Number:  16-0862 

   

Council 

Communication 
Office of the City Manager 

http://www.dmgov.org/government/citycouncil/rollcalls/2016/16-0862.pdf
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Action:  Bid from Heartland Business Systems (Peter Helander, President) for Cisco network 

equipment as requested by the IT Department, $475,355.98.  (Eight potential bidders, four bids 

received with four proposals)  Moved by Gray to adopt. Motion Carried 7-0. 

 

 

BOARD/COMMISSION ACTION(S):  NONE 

 

 

ANTICIPATED ACTIONS AND FUTURE COMMITMENTS:  NONE 

 

 

 
For more information on this and other agenda items, please call the City Clerk’s Office at 515-283-4209 or visit the 

Clerk’s Office on the first floor of City Administration Building, 400 E. Court Avenue Ste.116.  Council agendas are 

available to the public at the City Clerk’s Office on Thursday afternoon preceding Monday’s Council meeting. Citizens can 

also request to receive meeting notices and agendas by email by calling the Clerk’s Office or sending their request via email 

to cityclerk@dmgov.org. 

 

http://www.dmgov.org/government/CityCouncil/Resolutions/20160523/35.pdf

	Agenda Heading:
	Synopsis:
	Fiscal Impact:
	Amount:  $512,736
	Funding Source:  CIP FY2017-18/2022-2023, MS001, C051IT99, Miscellaneous Improvements Enhanced City-wide Information and Communication Systems, page 8.
	Additional Information:
	Previous Council Action(s):
	Roll Call Number:  16-0862
	Action:  Bid from Heartland Business Systems (Peter Helander, President) for Cisco network equipment as requested by the IT Department, $475,355.98.  (Eight potential bidders, four bids received with four proposals)  Moved by Gray to adopt. Motion Car...
	Board/Commission Action(s):  NONE
	Anticipated Actions and Future Commitments:  NONE

