
 

 

Council Communication:  17-544 

  
Date: July 24, 2017 

Agenda Item No. 50B 

Roll Call No.  17-1270 

Communication No. 17-544 

Submitted by:  Dana Wingert, Chief of 

Police 

 

 

AGENDA HEADING:   

 

Approval of the purchase of eight (8) Hewlett-Packard (HP) servers from OneNeck IT Solutions per 

State of Iowa contract pricing agreement for use with the upcoming Computer Aided Dispatch (CAD) 

software update. 

 

 

SYNOPSIS:  

 

Recommend approval of the purchase of eight (8) separate servers from OneNeck IT Solutions (11191 

Aurora Avenue, Urbandale, IA 50323) per the State of Iowa pricing agreement (HPE Contract #16091-

B).  The HP servers will be used to store and share data for the CAD system which allows for police 

dispatchers to give pertinent geographical information to police officers.  The CAD system serves as 

one (1) of the most integral pieces of police operations.  

 

 

FISCAL IMPACT:    

 

Amount:  $70,172.06 

  

Funding Source:  FY 2018 Recommended Operating Budget, E911 Reimbursement, page 195. 

 

 

ADDITIONAL INFORMATION:  

 

 Council action on June 12, 2017 authorized an upgrade of the Intergraph CAD system from 

Version 9.2 to 9.4.  The largest driver of the upgrade is to remain current with the CAD 

product.  This new version will facilitate improved service delivery to the officers and 

firefighters on the street.  With the additional functionality of this new version, it will allow for 

interfacing to other software products more easily. 

 The upgrade is scheduled to begin in September 2017 and go into production in April 2018.  

 The eight (8) new servers include two (2) production database servers, one (1) database archive 

server, two (2) communication servers, and three (3) additional servers for applications specific 

to Intergraph. 

 As part of that upgrade the six (6) existing servers are needed to be replaced, along with two (2) 

new servers needed for new applications.  The existing servers, which are no longer under 

warranty, will be repurposed within the Police Department for less mission critical operations. 

 

 

PREVIOUS COUNCIL ACTION(S):    

 

Date:  June 12, 2017 

Council 

Communication 
Office of the City Manager 
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Roll Call Number:  17-0999 

 

Action:  Bids from the following 

 

(C) Intergraph Corporation d/b/a Hexagon Safety & Infrastructure (Steven Cost, President) as sole 

area-wide distributor for procurement of an upgrade to the City’s existing Computer Aided 

Dispatch (CAD) system for use by the Police Department, $604,956.20.  (Council 

Communication No.  17-457)  Moved by Hensley to adopt.  Motion Carried 7-0 

 

 

BOARD/COMMISSION ACTION(S):  NONE 

 

 

ANTICIPATED ACTIONS AND FUTURE COMMITMENTS:  NONE 

 

 

 
For more information on this and other agenda items, please call the City Clerk’s Office at 515-283-4209 or visit the 

Clerk’s Office on the first floor of City Administration Building, 400 E. Court Avenue Ste.116.  Council agendas are 

available to the public at the City Clerk’s Office on Thursday afternoon preceding Monday’s Council meeting. Citizens can 

also request to receive meeting notices and agendas by email by calling the Clerk’s Office or sending their request via email 

to cityclerk@dmgov.org. 

 

http://www.dmgov.org/government/citycouncil/rollcalls/2017/17-0999.pdf
http://www.dmgov.org/government/CityCouncil/Resolutions/20170612/44c.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/17-457.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/17-457.pdf
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