COUNCIL COMMUNICATION

Number: 20-366 Meeting: August 17, 2020

Agenda Item: 44F Roll Call:  20-1353
rDES MOI Submitted by: Anna W. Whipple, CIO, Information Technology Director

AGENDA HEADING:

Approval of purchase of maintenance and support for the City’s server hardware and virtualization
software with OneNeck per the competitively bid State of lowa Master Agreement 005 16054C.

SYNOPSIS:

Recommend approval of purchase of maintenance and support from OneNeck IT Solutions (8401
Greenway Boulevard, Middleton, W1 53562, Terry Swanson, President and Chief Executive Officer),
per NASPO VP - HPE MNNVP-134, State of lowa Master Agreement 005 16054C, which is
competitively bid. The maintenance agreement is effective until June 30, 2021.

This maintenance and support covers the Hewlett-Packard server hardware located in the Information
Technology (IT) Department data centers located at the Armory, Municipal Service Center and the Des
Moines Police Department. Included in this agreement is annual support for backup tape libraries and
VMWare (cloud and virtualization software).

FISCAL IMPACT:

Amount: $51,767.90

Funding Source: FY 2020-2021 Operating Budget, Information Technology, 1T150000, Page 131,
Infrastructure Management

ADDITIONAL INFORMATION:

e The Hewlett Packard servers are critical to the City operations, which provide the computing
resources for which applications and services are needed for City staff to do their daily job
functions. The backup tape libraries provide backup and recovery for all data files and folders.

e The maintenance agreement provides coverage for an essential part of the City’s technology
infrastructure.

e The agreement is for one (1) year, this will allow the IT Department the flexibility to adjust
maintenance and support as hardware is retired year to year.
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e Municipal Code section 2-726 (k) provides for the procurement of goods and/or services from
contracts that have been competitively established through the State of lowa Department of
Administrative Services, the lowa Department of Transportation or the lowa Communications
Network pursuant to procedures established by lowa Code Chapter 8A and rules and
regulations promulgated thereunder, without conforming to the competitive bidding
requirements of the Procurement Ordinance.

PREVIOUS COUNCIL ACTION(S):
Date: June 26, 2017

Roll Call Number: 17-1089

Action: Purchases from the following:

(E) Hewlett-Packard Co. (Meg Whitman, President) for annual maintenance and support for a
three-year period of existing Hewlett Packard Storage Area Network Servers (SANS) mass
storage system per State of lowa Contract for use by the IT Department, $256,902.15. (Council
Communication No. 17-492) Moved by Hensley to adopt. Motion Carried 6-1. Absent:
Cownie.

BOARD/COMMISSION ACTION(S): NONE

ANTICIPATED ACTIONS AND FUTURE COMMITMENTS: NONE

For more information on this and other agenda items, please call the City Clerk’s Office at 515-283-4209 or visit the
Clerk’s Office on the first floor of City Hall, 400 Robert D Ray Drive. Council agendas are available to the public at the
City Clerk’s Office on Thursday afternoon preceding Monday’s Council meeting. Citizens can also request to receive
meeting notices and agendas by email by calling the Clerk’s Office or sending their request via email to
cityclerk@dmgov.org.


http://www.dmgov.org/government/citycouncil/rollcalls/2017/17-1089.pdf
http://www.dmgov.org/government/CityCouncil/Resolutions/20170626/44e.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/17-492.pdf
http://www.dmgov.org/Government/CityCouncil/Communications/17-492.pdf
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