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COUNCIL COMMUNICATION 

 

Number: 24-329 Meeting: August 19, 2024 

Agenda Item: 36 Roll Call: 24-1168 

Submitted by: Jeffrey L. Wann, CIO, Information Technology Director 

 

 

 

 

AGENDA HEADING:   

 

Resolution approving additional funds in the amount of $108,460.28 to the current Cisco DNA Center 

Enterprise License Agreement from Heartland Business Systems pursuant to the current Cisco  

Enterprise Agreement and the State of Iowa contract #21306 

 

 

SYNOPSIS:  

 

Recommend approval of purchase of additional licenses for the Cisco DNA Center Enterprise License 

Agreement (ELA) for network software from Heartland Business Systems, per WSCAP-NASPO Data 

Communications Products and Service Master Agreement #AR3227 and State of Iowa Participating 

Addendum #21306 

 

FISCAL IMPACT:    

 

Amount:   $108,460.28 

  

Funding Source:  CIP FY2025, MS001, C051IT99, Miscellaneous Improvements Enhanced City-wide 

Information and Communication Systems, Page 26. 

 

 

ADDITIONAL INFORMATION:  

 

The Cisco DNA Center – Catalyst Center True Forward updates the Enterprise License Agreement 

including newly implemented devices allowing the City to continue support and maintenance on 

existing and new wired and wireless software licenses that are needed to operate the City's wired and 

wireless networks. 

 

 

PREVIOUS COUNCIL ACTION(S):    

 

Date:  March 21, 2022 

 

Roll Call Number:  22-0449 

 

Action: Heartland Business Systems (Peter Helander, President) for Cisco DNA software suites for use 

for a term of five years pursuant to the Cisco Enterprise Agreement per State of Iowa contract as 

requested by the Information Technology Department, $594,813.61. (Council Communication No. 22-

127) Moved by Boesen to adopt. Second by Gatto. Motion Carried 7-0. 

 

https://councildocs.dsm.city/rollcalls/2022/22-0449.pdf
https://councildocs.dsm.city/Resolutions/20220321/56d.pdf
https://councildocs.dsm.city/Communications/2022/22-127.pdf
https://councildocs.dsm.city/Communications/2022/22-127.pdf
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BOARD/COMMISSION ACTION(S):  NONE 

 

 

ANTICIPATED ACTIONS AND FUTURE COMMITMENTS: NONE 

 

 
For more information on this and other agenda items, please call the City Clerk’s Office at 515-283-4209 or visit the 

Clerk’s Office on the first floor of City Hall, 400 Robert D Ray Drive.  Council agendas are available to the public at the 

City Clerk’s Office on Thursday afternoon preceding Monday’s Council meeting. Citizens can also request to receive 

meeting notices and agendas by email by calling the Clerk’s Office or sending their request via email to 

cityclerk@dmgov.org. 
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