COUNCIL COMMUNICATION

Number: 26-110 Meeting: March 23, 2026
AF["M Agenda Item: 27 Roll Call:  26-0380
- Déﬁ“ﬂﬂﬂ!&% n Submitted by: Jeffrey L. Wann, CIO, Information Technology Director

AGENDA HEADING:

Resolution approving the purchase of Cyber Security Solutions and Professional Services from TD
Synnex Corporation, approving the use of Omnia partners / Region 4 ESC contract number R250307
and approving agreement number K26-228 with TD Synnex Corporation.

SYNOPSIS:

Recommend approval of the renewal of the short form for the Information Technology (IT)
Department to continue to purchase professional services, software and hardware from Carrier Access

IT 1275 Northwest 128th Street, #210, Clive, IA 50325; (Chad Kruse, President/CEQO) utilizing the
cooperative contract R250307 between Omnia partners and Region 4 ESC, which is competitively bid.

FISCAL IMPACT: NONE

ADDITIONAL INFORMATION:
e This action is a renewal of the consulting and professional services agreement approved in the
June 9, 2025 action below. There is no additional cost associated with this action. The IT
Department partners with Carrier Access IT for professional services, software, and hardware

utilizing the OMNIA/TD Synnex cooperative agreement.

e The renewal of this agreement allows for the IT department to complete the phone system
implementation with Carrier Access IT.

PREVIOUS COUNCIL ACTION(S):
Date: June 9, 2025

Roll Call Number: 25-0848

Action: Purchase from Carrier Access IT (Chad Kruse, President/CEQO) of phone system
implementation consulting and professional services per Omnia Agreement for use by the Information
Technology Department, not to exceed $285,000. (Council Communication No. 25-213) Moved by
Gatto to adopt. Second by Voss. Motion Carried 7-0.



https://councildocs.dsm.city/rollcalls/2025/25-0848.pdf
https://councildocs.dsm.city/resolutions/20250609/45.pdf
https://councildocs.dsm.city/communications/2025/25-213.pdf
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BOARD/COMMISSION ACTION(S): NONE

ANTICIPATED ACTIONS AND FUTURE COMMITMENTS: NONE

For more information on this and other agenda items, please call the City Clerk’s Office at 515-283-4209 or visit the
Clerk’s Office on the second floor of T.M. Franklin Cownie City Administration Building, 1200 Locust Street. Council
agendas are available to the public at the City Clerk’s Office on Thursday afternoon preceding Monday’s Council meeting.
Citizens can also request to receive meeting notices and agendas by email by calling the Clerk’s Office or sending their
request via email to cityclerk@dmgov.org.
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