
* Roll Call Number Agenda Itemir.J~

Date __..S_~pl~mQtx_~1,).oJO______

PUBLIC HEARIG UPON APPLICATION OF
JOY RIDE TRASPORT LLC

FOR A LICENSE TO OPERATE A PARTRANSIT TAXICAB SERVICE
IN THE CITY OF DES MOINES

WHEREAS, Section 126-181 of the Municipal Code of the City of Des Moines, Iowa, forbids
the operation of a paratransit taxicab as defined under the paratransit taxicab subchapter of the

municipal code (Article IV of Chapter 126) as a vehicle for hire upon the streets of Des Moines
without obtaining a license; and

WHEREAS, Joy Ride Transport LLC, 1580 SE Bristol Drive, Waukee, Iowa, has fied an
application requesting permission of the City Council to operate a paratransit taxicab service in the
City of Des Moines, with a total of three vehicles; and

WHEREAS, pursuant to Section 126-155 on September 13, 2010, by Roll Call No. 10-1461,
the City Council has fixed this date as the time and place for a public hearng on the matter of the
application; and

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Des Moines, Iowa:

That the hearng is hereby closed and the application is granted or denied, as the case may be,
as set out in the next paragraph.

_ Alternative One: That the application for a license to operate a paratransit taxicab
service be approved and hereby granted and the City Traffc Engineer is directed to issue a
license stating the name and address of the applicant, the number of vehicles authorized under
the license, and the date of issuance, it being the finding of this City Council of the City of
Des Moines that the applicant has complied with Section 126-155(c) and Sections 126-187 and
126-188 of the Municipal Code;

or

_ Alternative Two: That the application for a license to operate a paratransit taxicab
service be hereby denied as specified below upon the specific grounds and facts set forth
below.



* Roll Call Number Agenda Item Number~
Date __..S_~pt_~mQtx_~1,_2_0JO______

Denial based on non-compliance with Subsection 126-155(c) and Sections 126-187 and
126-188 of the Municipal Code:
(specify)

BE IT FURTHER RESOLVED that upon adoption of Alternative One (to grant the license), the
City Traffic Engineer is hereby directed to issue a license to Joy Ride Transport LLC stating the
name and address of the applicant, the number of vehicles authorized under said license, as set
out in the application, and the date of issuance.

(Council Communcation Number I () ..57bAttached)

MOVED BY to adopt.

APPROVED AS TO FORM:

~ ~Lawre ~.eõWl
Deputy City Attorney

COUNCIL ACTION YEAS NAYS PASS ABSENT CERTIFICATE
COWNIE

COLEMAN I, DIANE RAUH, City Clerk of said City hereby
GRIESS

certify that at a meeting of the City Council of
said City of Des Moines, held on the above date,

HENSLEY among other proceedings the above was adopted.
MAFFEY

MEYER IN WITNESS WHEREOF, I have hereunto set my
MOORE

hand and affixed my seal the day and year first
above written.

TOTAL

MOTION CARRD APPROVED

Mayor City Clerk



Date ~pt.i7rmb

Agenda Iterr15 -

Para-Transit Company Application Checklist
RoD Ca l ,-

Applicant: Joy Ride Transport LLC
1580 SE Bristol Dr, Waukee, IA 50263

Aug. 16, 2010

Para transit service means specialized transportation services only for wheelchair bound
persons provided by a paratransit taxicab.
Para transit taxicab means a taxicab equipped and operated exclusively for the provision
of para transit services.
Taxicab driver's license means the permission granted by the city to a person to drive a
taxicab (or paratransit vehicle) upon the streets of the city issued in the form of a metal
badge.
Para transit license means the annual license granted to a person to conduct a
paratransit service in the city.
Trip card means a daily record prepared by a paratransit driver of all trips made by him
or her showing the time and place of origin, destination, number of passengers, and the
amount of fare for each trip.
Chapter 126, Division 3 and subsectio.n §126-117(a) concerning taxicab drivers'
licenses and drivers licensed under such division and subsection shall apply to the
operation of a paratransit service.

In this context, where the word "taxicab" is used, it is also intended to encompass para 
transit vehicles and

define them, for the purpose of the requirements of the Vehicles for Hire Ordinance, as para 
transit

taxicabs. Similarly, "certificate" shall also mean a license as would be issued to a Paratransit Business.

Marked blocks wI initials indicates that the applicant has provided documentation
meeting or exceeding the requirements of the Municipal Code of the City of Des
Moines. Q2 Indicates an operational requirement that the applicant must meet.

Sec. 126-118. Vehicle condition.

~ (a) Prior to its use and operation, each vehicle shall be made to comply with all
applicable requirements of the state motor vehicle code and other state and city
laws.

',_ ~..,tr
\\ . r 1:~ (g)Each vehicle shall be not greater than ten (10) years old, based on the model

year of production, and shall include all standard safety features in proper
working order. The ten (10) vear maximum aqe limit wil not disqualify a vehicle
from use as a taxicab until January 1, 2011, provided the vehicle complies with
all other requirements. Does not apply - effective 1/1/2011.

Sec. 126-119. Designation.
C.yv
0' (a) Each taxicab shall bear on the outside of a door on each side the name of the

holder; and, in addition, may bear an identifying design. The markings shall be
painted or affixed by decal in letters or figures at least two inches in height. Any

( 1



21 Paratransit Company Application Checklist - City of Des Moines

licensed vehicle shall not have a color scheme, identifying design, monogram,
or insignia that will conflict with or imitate any existing taxicab or any official or
emergency vehicle color scheme, in a manner that will mislead or deceive or
defraud the public.

~\~
0' (b) Each taxicab shall bear on the inside of the passenger compartment clearly

visible to passengers a sign which denotes the name of the holder and the
number used by the holder to designate the vehicle.

Sec. 126-150. Reports and records.

~\~ (a) Each driver shall maintain a daily trip card. All complete trip cards shall be

returned to the holder by the driver at the conclusion of his or her tour of duty.
The forms for each trip card shall be furnished to the driver by the holder and
shall be approved by the chief of police.

~ (b) Each holder shall submit to the traffic engineer a report by January 30 of each
year summarizing the activity of the previous year. The report shall contain
general information on number and types of complaints received including
information on any discrimination complaints; number of trips per vehicle; age,
mileage and general condition of each vehicle; tenure and turnover of drivers;
periodic normal response time and other information as required by the traffic
engineer. Annual (year-end) Requirement. Does not apply for a new application
process. .

~ (c) Each holder of a certificate shall retain and preserve all trip cards in a safe place
for at least one month following the date of making the record. Trip cards shall be
available to the chief of police and the traffic engineer.

\'\ti Sec. 126-187. Liabilty insurance.~\l 0' (a)A certificate shall not be issued or continued in effect unless and until the owner

of the taxicab business furnishes to the traffic engineer an insurance policy or
policies, or certificate of insurance, issued by an insurance company having an
A.M. Best rating of no less than B+. The policy(ies) shall include commercial
general liability insurance coverage and automobile liability insurance coverage, or
the equivalent thereof, for the taxicab business and independent contractors of
the taxicab business. The commercial general liability insurance shall include
coverage for bodily injury, death and property damage with limits of liability of not
less than $750,000.00 per occurrence and aggregate combined single limit. The
automobile liability insurance shall include coverage for bodily injury, death and

( 2 )



31 Paratransit Company Application Checklist - City of Des Moines

property damage with limits of liability of not less than $750,000.00 per
occurrence combined single limit.

'ÍI~~ 0' (a) The certificate of insurance referred to in this section shall provide that the

insurance policy or policies have been endorsed to provide 30 days advance
written notice of cancellation, 45 days advance written notice of non-renewal, and
ten days advance written notice of cancellation due to nonpayment of premium,
and that these written notices shall be provided by registered mail to the traffic
engineer.

Q2 (c) The cancellation or other termination of any required insurance policy shall

automatically revoke and terminate the certificate and all licenses issued for the
taxicab business, independent contractors and the vehicles covered by such
insurance policy(ies), unless another policy(ies), complying with this section,
shall be provided and in effect at the time of such cancellation or termination. The
traffic engineer shall immediately issue written notification of the revocation of
said certificate and all licenses for the taxicab business, independent contractors
and the vehicles covered by such insurance which is cancelled or terminated and
shall file a copy of such notice with the city counciL.

Sec. 126-188. Licenses.
i.tJ

tl' 0' (a)

Q2 (b)

A certificate shall not be issued or continued in effect unless its holder has paid
to the finance director an annual calendar year certificate fee for the right to
engage in the taxicab business and an annual license fee for each vehicle
operated under a certificate in the amount set forth in the schedule of fees
adopted by the city council by resolution.
Whenever a license is issued by the traffic engineer under the terms of this
division, a metal plate or identification sticker for each vehicle operated shall be
delivered to the holder. The metal plate or identification sticker shall be
approximately three inches in width and six inches in length and shall have

stamped or printed thereon the word "taxicab," the official license number and
the date of expiration of the license. The plate or sticker shall be affxed in a
conspicuous' place on the rear of the vehicle for which the license is granted. It
shall be a distinctly different color each year.
The holder shall file with the traffic engineer information pertaining to each
vehicle for which a license has been issued including make, model, year, and
state license number.

'(b
tl 0' (c)

~(a)
Sec. 126-117. Compliance required.
Every driver licensed under this article shall comply with all city, state and
federal laws. Failure to do so will justify suspension or revocation of his or
her license.

~(b) Any vehicle operated under the provisions of this article shall comply with

( 3 )



41 Paratransit Company Application Checklist - City of Des Moines

all applicable requirements of the state motor vehicle code or other state
and city laws.

~/(c) Any vehicle operated under the provisions of this article shall be inspected
quarterly by the holder of the certificate to ensure compliance to all applicable
requirements of the state motor vehicle code or state and city
laws.

Sec. 126-152. Misrepresentation or fraud in securing certificate or license.

~ No person shall give any false or fictitious information on any application for any
certificate or license provided for in this article or practice any fraud or
misrepresentation in any manner to secure a certificate or license.

Sec. 126~154. Criminal or civil penalties.

~(a) Any person, firm, or corporation who fails to perform an act required by the
provisions of this article, or who commits an act prohibited by the provisions of
this article, shall be guilty of a misdemeanor punishable by fine or imprisonment
as provided by section 1-15 of this Code, or shall be guilty of a municipal
infraction punishable by a civil penalty as provided by section 1-15 of this Code.

~,(b) Upon issuance of any citation or charge under this article, the issuing agency
shall deliver a copy of the citation to the city prosecutor and the traffic engineer.

4



Date~
Agenda Item LJ7ß _

Roll Call #

Paratransit Company
Application -

August 16

2010

Statement: I, Michael R. Berry, Traffic Facilities Administrator with the
City of Des Moines, Engineering Department, Traffic & Transportation
Division, certify that I have prepared the preceding "Limousine
Company Application Checklist." The attached documents that have had
information blocked out, have had that information removed for
Identity theft protection of the applicant and others referenced by the
applicant and to protect confidential records under Iowa Code Chapter
22. The original documents are on file with the Traffic Engineers Office
and the entire document(s) may be reviewed by anyone with the
provisions of Iowa Code Chapter 22.

Joy-Ride
Transporti
LLC

- -10 August 16, 2010

l'i'l-IIOCi-
OW"i i . .. CPwt- C Ceg

2!ICi/;2ôliJ



I(ROLL
Date Requested: 01-Jul-2010

05:35:27 PM
CST

Reference Number: 9763036

CLIENT INFORMATION

Client: Joy Ride Transport, LLC
Address: PO Box 1107

Waukee, IOWA 50263

Phone: 515-987-9992

Acct No: 69822

~- .. .-, .....~ - ..- ..... ..... -, .. .-.. -." - - ~ . . .. ~_. ,. --., ~. -'.

SUBJECT INFORMATION

Title:
Name: Cochran, Bethany Michelle

Name Suffx:
Address: 1580 SE Bristol Drive

Waukee, IOWA 50263

SSN: XXX-XX-1728

Date of Birth: OS/24/XXX
Gender: Female

Pac!,age Ordered: (No package ordered)

SERVICES ORDERED

Service Name

Statewide Criminal Record Search

Location

IA

Name Searched

Cochran, Bethany

Status Alert
QA'd

Disposition

QA : Kroll Employee
QA Date: 15-Jul-2010 02:16 PM CST=

Status: QA

---
-

;Statewide Criminal Record Search
Name Searched: Cochran, Bethany Michelle

Alias Searched: Baker, Bethany

Search Period: 07/15/2003 - 07/15/2010

State: IA

Source Searched: IA DIVISION OF CRIMINAL INVESTIGATION

Remarks: NO RECORDS FOUND

QA'd as of 15-Jul-201002:15 PM CST

Notice:

The information contained herein should not be the sale determinant in an evaluation of the above-listed individuaL.

THiS REPORT IS SUBûiRlTTED IN STRICT CO~"FmENCE AND EXCEPT WHERE REQUiRED BY LAW, NO !NFORMAT~ON
PROViDED ifoJ nus REPORT MAYBE REVEALED DmECTL Y OR iNDIRECTLY TO ANY PERSON EXCEPT TO ONE WHOSE
OFFICIAL DUTIES REQUIRE THEM TO PASS ON n-lE TRANSACTiON iN RELATION TO WHICH THIS REPORT WAS
ORDERED.

The information provided herein shall not be construed to constitute a legal opinion; rather it is a compilation of public records/data for
your review.

I-(roll Background America searched the public record source for the above listed information limited to the stated searched period.
The records are differentiated at the source by one or all of the following identifiers: name, address, date of birth, national insurance
number, nationality and/or gender. The accuracy of the results may be affected without one or more of these identifiers.
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CliV Of DES MOINES CITY OF DES MOINES

APPLICATION FOR LICENSE TO DRIVE A TAXICABJUMOUSINE

C.itil!lll ;,' 7V':l~'l1t: i\,' 111 ¡ t.Î,.(i f!t.J- (LasQ (FIrst) ( (Mldå!(')
Address IS~O ÇC MVlc.hi)'\0 i If.. '.. \l\lll,lkV(ljJ ,f-A- ~':i(c13' , . t:¡C;- 1¡t..)-)7C-O

I' ., ~ . I . lCif SIaM & Zk Code) .. (Pionè N~'mber)
Stiih Dat~ DL# ~ ss~ Class: lL Exp. Date:
Weight: -= Height: __ Cofor of Hafr: f)n1Iu'flt: Color of Eyes: . f:J,1) '~tl F'"
Have you éVf:r bean licensed as a City of Des Moines Taxi/Limo Drlw~r? i111 When? lit:"

Nama

Years of experletlCe drivrng an automobile. ï¿

Hava you ever had your driver's license sU~pe!lded'feVOi(ed? n Ai

Give reason(s) for suspenslonfravocatrolt. i"j¿.L

TaxílUmo: AÕ/uL

If so, wfiea? ¡, /.tc-,

List ail convictions for traffc violations for which your Uceiise was suspendedfrevoked during the lastfive (5) years.

ÎÎ.(ìh...!

Ust all convictlQlìS for crimina.l offenses other than traffc offenses during tne last ten (10) years. /2,01''-L_

:,EMPÙ)ý~ij'élT'RÉt:rÔR6':-'-:"'!"'; . . ':',-',";'~-.-' -

From To I Etnufoyer's Name and Address EDlJCAHON RECORD:

f1r'd l
í\1I!d-

/"\
Qiet.! T"- ¡:i I 2 'C

i CIrcle

'"oil \.-t--,.,,; (/h\ School Highest Grade

G ,i
Dei P;iX

' I Completed
1107 ¡\At ~~tlt:"ê.ß? Û~/~ ~jù~, (" ~

t.t.
ltf~'l ( 1/\.. 1 J ~¡""~l ani \i:i ( . E¡em~¡¡taiy i 234

::1i(J)tl
-'\ L; Vbc:-~

M(.¡.O! j , ~ .,~, f " ..~ i .... ,. ;'. I -,;-1.- lt ,/ i-a J¡¡l- 567 g
i' ,,~,- .rUt .'LJ(~7DlJcHL k.lU \j I..l;() j'f ¡ LI'¡~ ~ ,,'~... ,

~\(U'I L~
. r~Í)'l . ij)tl ~)Ç()i(, 0-"

I i

\ . '\.1.'
High School 9101112

~)U-i r.~"",Jl
/9tISD I\j 1~ J. rÙLin f+ùY\ f:"lr- 'J/i1u'lS1Eyl,.Jrì st r:-.¿i.-l

,_.~

Co!!ege 123~'55

-- -
Trade School 1234
Ot!;U

..'..... . -.-;-.' .. - ~ ,...... . . . .~- '.

'Hg-AtTaREqqRt!;',:X ::
'. .' ~ . , ,... ...., ,......

Usi any physical ¡mpafrments or c!1sn,bWty that \!\:uuld aff~t 1,(mr E~!Hty to df've. n ,t"' 1'\.Ji .

List any CUìlnmt rriedlc",tlons or maá/ca1 i;o¡~d¡~¡ons for tiie tiast fiv¡: (5j years î'Jt,iGh m1glìt affect ,/Qur atimty to dí'¡\!"€:

h l."\\ l';~l." )i~



City of Des Mó¡nes

Traffc and Tra!îsportatron

APPLICATION FOR UCENSE TO DRIVE A TAXICAB/UMÖUSINE IN THE CITY OF DES MorNES

Paga 2

you ròr at 1i~ast olie year):

1.

2.

3.

I htlr~by agree that If a license to drIve a Taxlcab/Limöusine is issued to me that I wil conform with all ordtnances,
¡tiles and regufatlons governing Tax!cablU¡niisines amI theIr drivers of the City of Des MoInes.

Having bêiH\ duly clesigitatéd by the Chief of PoHce of the City of Des Múlnes for thè pl!~ósa I hereby eel'my that I
!lave examined the allPl1cant's arrest and traffc r~cords. After ca,eful oxaminatiolii I ¡ierè~ recommend lIiat the
applicant's request for a license to drive a TaxJcab/limotlsÌiie be:

ø APPI~OVED 0 REJECTED ~ II., I! 0
(Date)

/V/:~ Yè(IO
(Authorized Represenfatrve. GIi/!f of PaJìe)

\lèr=elpt Numbar:

p_~tl.

.. '.

A:1;OlJnt:
Gl REJECïED

.EJ~d~!! ¡\lumber:

C,?n:pariy:

bívi1Er:

Appllcaitron for lIcense 0 APPROVED

(City i rofiir. En¡iner;r)(Dale)



Comhined Business Application Summary

Qep;;.r.ment Or

IOWA~'REVENUE
\;c. .

_ , l

our Iowa Busines Tax Reíslrallon has been succssfully submiite pléase print ¡his page for

our records.

ithin 4-6 weeks; you wil receìle in the mail:

. Your Business eFi!!! Number (BEN) leIter. which gives you ac~ss 10 fie through eFile &. Pay

. Safes Tax: A postCard with your permit number
. Relailefs Use or Consumets Use Tro: A letier v.'Ìn your permit numner

lax retmn must be fied even If ou bad (;0 activit or no tax due.

BU~NESS JNFORMATION

legal .
. Joy Ride Transport, LtC

Name:

Tæd
Joy Ride TranspDrtNaiis: ..

locati()(1; 1560 SË Bristol Qiive.
Waukee, 11\ 50263

COtiity: Dallas - 25

Pliooo1: 515 ga7 9992

f'10ne2:

Fax: 515981 i281

Adi"'l: NUf1-Em;;ri)i Transiirtat1t11

Pre'
UI

BUSINESS OWNERSHl

O\\'lrship l.ini1ed Uc:bìi1y Ctmpaity

BUSlNESS OETAILS

Fs 10 'n 2007962

Esabi¡had 0.'1' iJ1 i ¡ 10

Estsba~~ In: !A

OWltm; Panl~a. Ci~ at',)rR~ll~il!e
Pa~s

Pr:;s . Ctrt ;. p to lirint

IOWA BUSINESS ïAX REGISTRA TJON FORM

SALES DEPENDENT TAXES

HOTEL /'OTEL TAX

Permit? Not NEeded

AUTOMOBILE RENTAL TAX

Permil? Nol Needed

HOUSEHOLD HAZARDOUS AfATERIAL

Permil? Nol Need

CONSUMER'S USE TAX

Peiil1 Not NeEed

WlTHHOl~NG TAX

Pamil Not Neeed

"'ORPORA1l0WPARTNERSHIP lUCO!JE

TAX

Perit Nt't Need~tl

stGKA IDRE

f,.¡ Na.im- Ted Wayne C()tiren

SSN._
f)te' &512010

418
Page i of2



CÖnibìI1eû Busìncss Application SUíiiiní.ry

SSN:

4. Nanie;
SSN:

5. N'!rie:
SSN:

Address: Joy Rida Transport
SäJiè as lOctión

Email: led§ndejöyride corn

ALES TAX

Permj17 Needed

Start 07/05110

Consolidated? No

Consolldate#:

Eslimaled Tax; S10-$500 tax/month (File
Quarærly)

Payment Check

P,gent Name' red Cochran

SS

AdQress: Joy Ride Traiisp
Same as Localion

i. 1;.. ::1 .... i ¡ ~ . .. .1' :. i 1 . ': . ii: I : ¡: ! ~ . i I I ~ . ¡ i è

Page 2 of 1



Q7ß'
Berry, Mike R.

From:
Sent:
To:
Subject:

Berry, Mike R.

Tuesday, August 10, 2010 12:49 PM
'Christopher James' \
RE: Joy Ride Transport Final 

Items

Chris,

I wanted to just quickly acknowledge receipt of 
these last three documents and pass on a little procedural

information.

I have sent a small packet over to the DMPD for investigation, in accordance with § 126-184. I would look for
that to come back by the staii of next week (to expedite the process I e-mailed the packet as well as sending the hard
copies by inter-office mail).

Once I have that information back I wil go through tht? packet aiid pull those items that are necessary for
inclusion when submitted to the City Council:. then I wil make copies of 

them and redact any specific identifying

numbers or items that could create a problem with identification theft (birthdays, drives license numbers, etc.) and wil
prepare the checklist with my comments indicating that specific items have been turned into this office. I keep in mind
that anything that I send to the City Clerk's Offce becomes a public document. While I have no concern about letting
the public know- I want to make sure that the need to know is balanced with the individual's right to protect their
information from any kind of potential theft.

Then the packet goes to the City CounciL. Looking at the City Council schedule we aioe lined up for the first
meeting, to set the hearing date, being the 13th of 

September. The hearing date is usually the following Council

meeting, which is the 2ih. The meeting of 
the 2ih would be the one that you (and Ms. Cochran ?) should plan to

attend. It is very rare to have any controversy - but if there are any questions it is always best to have someone there
to answer. Usually, at the first meeting the agenda item is passed on the consent agenda. For the second council
meeting it would fall into the Hearing section of the agenda.

I'll keep you posted on aiiy progress.

I appreciate the thoroughness that you and your client have shown in the preparation of your packet.

Thanks,

Mike Ben-y

/¡fl;~~4Jli. ::"-"\l~-I
G."

Tïaffk l-aÔiities Adm¡¡¡ist¡;,rtoo'

Michael R. Berry



Berry, Mike R.

From:
Sent:
To:
Subject:

Berry, Mike R.
Tuesday, August 10, 2010 12:49 PM
West, Mike D.

RE: Transmittal of Request for Investigation of Applicant for a Para-Transit Co
License; Joy Ride Transportation LLC under §126-184

Thanks Mike.

Mike B

/j~A,~
. Traffic Facilities Administrator

Michael R. Berrv
City of Des Moines
Engineering Depaitment
Traffic & Transportation Division
600 E. Court Avenue, Suite #200
Des Moii¡es, IA 50309

(515) 283-4973
FAX (515) 237-1640

All-America City

1949 1976 1981 2003 2010
Ji'.i w\1IÜtli'ib:
ilÛ'P

2oi~

;:r'í-~
~., l~:L

~. . ".;: L:~:I ., . ':~~\..ei., ."" Db.)MOINES ..' .
r~iiìj

~ Please consider the environment befoi'e piínting this email. The information transmited is intended only for the person or entity to whic/i it is addressed and may

contain confidential and/or privileged material and be exempt from disclosure under applicable law. Any retransmission, disseminatíon or other use of this
infomiation by persons or entities other than the intended recipient is prohilJed . If you have received this communication in error, please notify me immediately by
reply email to mrberr(àdmoov.orq and delete or destroy all copies of the original message and artac/iments thereto. Email sent to or from the Cit'¡ of Des Moines
may be retained as required by law or regulation.
The sender does not accept liabilty for any error or omission in tiie contents of this message which may arise as a result of errors in e-mail transmission.

From: West, Mike D.
Sent: Tuesday, August 10, 2010 12:48 PM

To: ßeriy, Mike R.

Subject: RE: Transmittal of Request for Investigation of Applicant for a Para-Transit Co License; Joy Ride Transportation LLC

under §126-184

Mike,

I did a review of IVs Cochran and she checks out good, I will send back the copy signed when I receive it.

Thanks,
Mike West



From: Berry"Mike R.
Sent: Tuesday, August 10, 2010 11:27 AM

To: West, Mike D.

Subject: Transmittal of Request for Investigation of Applicant for a Para-Transit Co License; Joy Ride Transportation LLC under

§126-1S4

Mike,

Here is an electronic copy of a Para-Transit Company application that i have received, for PD's investigation.

i have put the hard-copy in the inter-offce maiL. There is really no difference from the review that yöu do for a Taxi

Company.

Thanks,

Mike Berry

0:0: File: Joy Ride Transportation - Para-Transit Co.pdf))

0:0: OLE Object: Picture (Device Independent Bitmap));:

Traffic Facilities Administrator

Michael R. Berry
City of Des Moines
Engineering Department
Traffic &. Transportation Division
600 E. Court Avenue, Suite #200
Des Moines, IA 50309

(515) 283-4973 All-America City
FA)( (515) 237-1640 19491976198120032010
0:0( OLE Object: Picture (Device Independent Bitmap);:;: 0:0( OLE Object: Picture (Device Independent Bitmap);:;;

.:.. OLE Object: Picture (Device Independent Bitmap) ;:)

~~ Please consider the environment before printing this email. ihe information transmitted is intended only for the person or entity to Wliicli it is addressed and may
contain confidential and/or privileged material and be exempt from disclosure under applicable law. Any retransmission, dissemination or other use of this
information by persons or entities other than the intended recipient is prohibited. If you have received this communication in error, please notify me immediately b)
reply amail to mrbel1ladmaov.ora and delete or destroy all copies of the odginal message and attachments tliereto. Email sent to or from the City of Des Moines
may be retained as required by law or regulatioii.
ihe sender does not accept liabilty for any en-or or omission in the contents of this message w/iich Ilay arise as a result of en-ors in e-mail transmission.
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DATE (MM/DDIY)

ACORDrt CERTIFICATE OF LIABILITY INSURANCE OP ID DM 08/05/10~
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMA TIVEL Y OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions ofthe policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER NAME?'" ,

Two Rivers Insurance-Waukee
llg~N~ Extl: I r.æ, No):

225 NE Dartmoor Drive, Ste 100 Äilt~~ss:

Waukee IA 50263 CUSTOMER 10 #: JOYRI - 1

Phone: 515-987 -7 888 Fax: 515-987-2575 INSURER(S) AFFORDING COVERAGE NAIC#

INSURED INSURER A : Bershire Hathaway

JOa Ride Transport, LLC INSURER B : scottsdale Insurance Company

Te Cochran
P.O.Box 1107 INSURER C : Liberty Mu tual

Waukee IA 50263 INSURER 0 :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF Am CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iirt'~ TYPE OF INSURANCE INSR WVD POLICY NUMBER (r:~!5'ó)"Wy) (~8Jõg:::f~1 LIMITS

GENERAL LIABILITY
EACH OCCURRENCE $1,000,000-

B ~
OMMERCIAL GENERAL LIABILITY

CPS1238386. 06/21/10 06/21/11 ~~~~¡sis (Ea occurrence) $ 100,000

- CLAIMS-MADE L. OCCUR
MED EXP (Anyone person) $ 5',000

- PERSONAL & ADV INJURY $1,000,000
GENERAL AGGREGATE $ 2,000,000-

GEN'LAGG~EñE LIMIT APPLIES PER:
PRODUCTS - COMP/OP AGG $2,000,000

-i PRO- n
$

POLICY JECT LOC
AUTOMOBILE LIABILITY

COMBINED SINGLE LIMIT $1,000,000f- (Ea accident)

A /'Y AUTO IM100018 06/10/10 06/10/11 BODILY INJURY (Per person) $f-
ALL OWNED AUTOS BODILY INJURY (Per accdent) $f-~ SCHEDULED AUTOS PROPERTY DAMAGE $

f- HIRED AUTOS
(Per accident)

NON-OWNED AUTOS

$

f- $

B ¿ UMBRELLA L1AB ~ OCCUR XLS0067812 06/21/10 06/21/11 EACH OCCURRENCE $1,000,000
EXCESS LIAB CLAIMS-MADE

AGGREGATE $ 1,000,000

f- OEDUCTIBLE
$

X RETENTION $ 10,000 $

C WORKERS COMPENSATION 10182896333 07/02/10 07/02/11 X IT~ifÆ~h-~- I 10TH-

AND EMPLOYERS' LIABILITY

ER

Y/N
ANY PROPRIETORlPARTNERlEXECUTNU IA

E.L EACH ACCIDENT $100,000
OFFICERIEMBER EXCLUDED?
(Mandatory in NH)

E.L DISEASE - EA EMPLOYEE $100,000
If yes, descrbe under $ 500, 000
DESCRIPTION OF OPERATIONS below

E.L DISEASE - POLICY LIMIT

I

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space is required)
30 days notice of cancellation, non-renewal or reduction in insurance
covera~e or limits and 10 days notice for nonpayment by registered mail

to
the Ci y of Des Moines Traffic Engineer.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CAt~CELLED BEFORE
CITYOFD THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTAïlVE

City of Des Hoines
400 Robert D. Ray Drive Tim Brunkhorst
Pes 1'0; nes IA 50309

ACORD 25 (2009109)

(91988-2009 ACORD CORPORATiON. AI! rights reserved.

The ACORD name and logo are registered mar!~s of ACORD
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CITY OF DES MOINES
Offce of

TRAFFIC AND TRANSPORTATION

TO: Judy Bradshaw
Chief of Police

DATE: July 28,2010

FROM: Mike Berry
Parking Facilities Administrator

SUBJECT: Review for Approval; Daily Trip
Card - Applicant Joy Ride LLC.

In accordance with the requirements of §126-150 (a) the attached Daily Trip Card, submitted by Joy Ride, LLC.,
with their application for a License to operate a Paratransit Company in the City of Des Moines, is submitted for
review.

Please return this documentation indicating whether this Daily Trip Card format is acceptable (see below).

Thank you.

Michael R. Berry
Traffic Facilities Administrator

Enc/.

Des Moines Police Department
Chef of Police

Date:

Enclosed Daily Trip Card Format, submitted by Joy Ride LLC is:

Approved Disapproved

Judy Bradshaw
Chief of Police



~18

JoyQRl~~ Driver Name:

Odometer

Date Pick-UpTime Drop-ffTime Passenger Name From To Start Finish Mileage

I

I

I

I

I I

I

I

I I

I

I

I
I

I
I

EXHIBIT

.~ C:ö
.g
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Berry, Mike R.

From:
Sent:
To:
Subject:
Attachments:

Buzynski, Mark J.
Friday, July 30,20102:44 PM

. Berry, Mike R.
FW: Paratransit Company Trip Card - Chief of Police Approval
Memo to Chief of Police approve Daily Trip Card Joy Ride.pdf - Adobe Acrobat
Professional.pdf; ATTOOOO1.htm; ATT00002..htm; ATT00003..htm;
A TT00004..htm; A TT00005..htm

Mike,

This has been approved. Let me know if you need anything further.

Mark J. Buzynski
Lieutenant, Commanding
DMPD Traffic Unit
Offce: 515-271-4651

,__..."'_"'.._-._..,____..._w.~,__"'.....~_~"""",..,____'_____",_.~_'__""..'A.N......_,_"'w....."'....""....,w.y.w..__.w__~_'_W'_=,T""-_""_...--..,.__.w.....,."".NU......____

From: O'Donnell, James M.

Sent: Friday, July 30, 2010 2:31 PM

To: Kingery, Anna L.; Buzynski, Mark J.
Cc: Waymire, Steve M.

Subject: Fwd: Paratransit Company Trip Card - Chief of Police Approval

TCO

. Mark:
Please send to Mike.

Sent from my iPad

Begin forwarded message:

From: "Buzynski, Mark 1." ..MJBuzynskilqdmgov.org?
To: "O'Donnell, James M." ..JMOdoimell(cdmgov.org?, "Waymire, Steve M."
..SMW aymirerÐdmgov. org?
Subject: FW: Paratransit Company Trip Card - Chief of Police Approval

AlC,

Officer West has reviewed the Trip Card and it complies with all the info1T1ation that is needed to
transport a customer.

From: O'Doimell, James M.
Sent: Wednesday, July 28,20103:52 PM
To: Buzynski, Mark 1.
Subject: FW: Paratransit Company Trip Card - Chief of Police Approval

Do you know what this is all about?



From: Kingery, Ana L.
Sent: Wednesday, July 28,2010 3:43 PM
To: O'Donnell, James M.
Subject: FW: Paratransit Company Trip Card - Chief of Police Approval

Please handle through your division.

Judy A. Bradshaw
Chief of Police

From: Berry, Mike R.
Sent: Wednesday, July 28,20103:32 PM
To: Kingery, Aima L.
Subject: Paratransit Company Trip Card - Chief of Police Approval

Anna,

I have attached another trip card that requires the approval of the Chief of Police (§ 126-150(a)).

I would appreciate it if you could have the Chief or their representative review and send it back to
me.

Thanks,

Mike Berry

Traffic Facilities Administrator

Michael R. Berry
City of Des Moines
Engineering Department
Traffic & Transportation Division
600 E. Court Avenue, Suite #200
Des Moines, IA 50309

(5l5) 283-4973
FAX (515) 237-1640

All-America City
1949 1976 1981 2003 2010



. Please consider the environment before printing this emaiL. The information transmitted is intended
only for the person or entity to which it is addressed and may contain confidential and/or privileged
material and be exempt from disclosure under appi1cable law. Any retransmission, dissemination or
other use üfthis information by persons or entities other than the intended recipient is prohibited. If 

you

have received this communication in error, please notify me immediately by reply email to
imberry~dmgov.org~mailto:mrberrv~dmgov.org)- and delete or destroy all copies of 

the original

message and attachments thereto. Email sent to or from the City of Des Moines may be retained as
required by law or regulation.
The sender does not accept liability for any en-or or omission in the contents of this message which may
arise as a result of errors in e-mail transmission.
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JoyQAl~t~
SERVICE RATES

Base fares for one way trip
Charged during regular business hours (7 AM unti 6PM)

Service Rate
Wheelchair $40.00

Hourly Wait Time Charge * $40.00
Loaded Mileage ** $3.00

Unloaded Mileage *** $1.00

* Hourly wait time is charged after 30 minutes
** Loaded mileage is charged per mile for miles 16 and above
*** Unloaded mileage is charged when traveling over 15 miles from office to pickup area

Premium Rates charged for one way trip
Charged Saturdays and Sundays, Weekdays from 6PM to 7 AM and Holidays.

Service Rate
Wheelchair $45.00

Hourly Wait Time Charge * $50.00
Loaded Mileage ** $3.75

Unloaded Mileage *** $1.25

* Hourly wait time is charged after 30 minutes
** Loaded mileage is charged per mile for miles 16 and above
*** Unloaded mileage is charged when traveling over 15 miles from office to pickup area

Should there be a need to cancel transportation, call us and cancel within 12 hours of
your scheduled pick up time. If our vehicle arrives at your facility and you decline the
trip, you will be charged a cancellation fee.

Nleg¡o1!uailOJffe rrai1les forr rt~rcljrrrreffæ rcUüeffìlÎtS f3ú"òrd ffoú"òg d.us(cairnrce

rr rrfß 0'0 S rpX(J ri 8l1l ü 0 ff a

~bl!H~~Wil
~

\;:6 ff
' ¡;. '" ? ~



CITY OF DES MOINES
APPLICATiON FOR LICENSE TO DRIVE A TAXICAB/LIMOUSINEBake v 1) i ti yi,e. b ..(Last) (Flrst¡ (Mldr;/d)70;)3 5hCLton by" .
UK hfL n d tLl-e , ::J4 5tf3 d J- ''. (CiM stla & irp Cod) (Phone Num~

SrrthDate_DL# __ sS~C!aS5: -- Ëxp.Daté:_
WeIght: __ He(ght: ~ Color of Hall': rg/tJtt . Color of Eyes: ø r~.L.
Have you ever beer1 IIcansed as a City of Des MoInes TaxlJLlmo Driver? NO WheEl?

Years oj ex-parlance drlvrn9 811 automobile. . 3 Î Tax!lUmo:
Have you ever had your driver's license suspended/revoked? NO If so, when?

Glva n"asoii(s) forsuspenslon/revocat!cn. --

Nama

Address

--

LIst all conviotlons for traffc violations for whIch yom Ilcøl1se was suspended/revoked during the last five (5) years~-
Ust all GOElvlc:t!o.ns for crfmltial offenses other than traffc offenses during the last ten (1 Q) Yt~ars.

-
'.ÊMPLOyMÊ~~T--REêõRfi:~'!'~'¡!~ ",". r,~"",:",,,,':H_ .

., - .... .--'-' ..~

From To Emproye¡'s Name and AddféSS
EDUCATION RECORD:

.d lL:: CtOmM illl / l:å. f ¡'fj M S

Circle

1'l13 .: (x? b

School HIghest Graci
Co¡rpkitèd

-_.

IrU. l~ tj ~(I't\ itS Elementary 1234

./!JXJ C¡
pílS!-ti1 .J 5 6 7&¿

HIgh School S1011W

Cailege ß2;3455

I rroSdg SCñûDr .1
'Î:2 34

-I OUier i .- .

-".¡ ~ ,.", r..... . . . .~. '-'. " '.-- . ._,

...: .....~.... . ~_. ." ..,.. ._ ~_..__:. - ._'-"".. _,,;.r,

,H¡=ÁÇrIlRag.9.flgt',:;'¡:,_ ..:.'~'.:~':;:.:.:.;\. ..~:i'.. ..' - .:-, .-...... ._.__."" "

LIst any physical lmp",ír¡¡¡\'êmts er ~isólbmtll that woiiid affact your i:biltty fro clrlve.

usi any cllrre¡it med¡ca~ioi1s i:il mei:!Gal COf,¡;¡UQf¡S for H'!s ~1~6t fhN:¡ i¡) !fears whld1 ¡~tGgM ~f¡act your abiHtlJ to drive:

..~'"
EXHIBIT1i ~~ I ~



Cify ,of Des Moines
¡raffle and Transportat!on

APPLICATioN FOR LICENSE TO DRIVE A TAXICABfLlMOUSINE IN THE CiTY OF DES MOINES

Page 2

1,

2.

3.

I tieï~by agree that If a lÌeélisa to drive a Taxicab/limousIne Is issued to me that' viHI cönfcnn wIth all ördinances,
rules and regufallons governing rax!cablLilnolisines and their drivers of the City of Des Moines.

I hèreby swear that I am the fndMdual makIng the foregoh19 appHcatior for a TaxlcabfUmousfne Licensé ill1d that ths
answers to Lfi& foregoIng questions and other statements contaIned hel~fn are t¡'ue to the best afmy Knowledge and
bellaf.

fl/ ~3"D
(Ditlc)

~ /J . ÐdvkJ
(Appllcimt's Slgniiure)

HavIng been duly dasi~nated by tiie Chief of Pölite of the City of DèS Möines fór thé pmpösè, I herèby ooitfi that I
hava eXamfl1~d the appHcanl's arrest and traffc mcords. After careful skaminatloni I hereby recQmmend that thG
appUcant's request for a ¡icense to drive a iaxicabiUmousrne be:

o .óPPROVEIJ o REJECTED
(AlJlliorlzed Ra¡rêsenlatll~. Chif cl Po/ir)rIJafe)

~.. ~. _. .- ~ ,..

!\$.CQ!pt Number:

bite
::........1'

!.. ~.

Áiioi.mt~:1/.:.
o REJËCTED

El~d~e r'll!mber:

ç~~p;¡¡y:

6wñ~r:

App/îc¡¡tioii for license 0 APPRöVED

(City Tr2fflc E(¡gíneer)(Oafe)
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I(ROLL
Date Requested: 01-Jul-2010

05:37:11 PM
CST

Reference Number: 9763038

CLIENT INFORMAT!ON

Client: Joy Ride Transport, LLC

Address : PO Box 1107

Waukee, IOWA 50263

Phone: 515-987-9992

Acct No : 69822

~""~_'A'-' ,......'" ..~,,,"". .""..~.. ..-"u .........'_v_,_. ...."-.... ....A....'...-":...,-~.-.~"".,..._,. ..~:"" ,.'"''Jk''''''::''''_~'''''''''~-'_''''''' ..

SUBJECT INFORMATION

Title:
Name: Baker, Diane Denise

Name Suffx:
Address: 7023 Sharon Drive

Urbandale, IOWA 50322

SSN: XXX-XX-0382

Date of Birth: 11/19/XXXX
Gender: Female

". ..... ..-.. ,......'.- ,...- _._,' ..-~.
Package Ordered: (No package ordered)

SERVICES ORDERED

Service Name

Statewide Criminal Record Search IA

Name Searched

Baker, Diane

Status Alert
QA'd

Disposition
Location

QA : Kroll Employee
QA Date: 21-Jul-2010 08:42 AM CST

Status: QA

State\'lde Cnminal Record Search
Name Searched: Baker, Diane Denise

Seardi Period: 07/20/2003 - 07/20/2010

State: IA

Source Searched: IA DIVISION OF CRIMINAL INVESTIGATION

Remarks: NO RECORDS FOUND

QA'd as of21-Jul~2010 08:41 AM CST

~

Notice:

The information contained herein should not be the sole determinant in an evaluation of the above-listed individuaL.

THIS REPORT!S SUBMITTED IN STRICT CONFiDENCE AND EXCEPT WHERE REQUiRED BY LAW, NO !NFORMATION
PROVIDED IN THIS REPORT MAY BE REVEALED DIRECTLY OR INDIRECTLY TO ANY PERSON EXCEPT TO ONE WHOSE
OFF!CIAL DUTiES REQUIRE THEM TO PASS ON THE TRANSACT!ON iN RELATION TO WH!CH THIS REPORT WAS
ORDERED.

The information provided herein shall not be construed to constitute a legal opinion; rather it is a compilation of public records/data for
your review.

Kroll Background America searched the public record source for the above listed information limited to the stated searched period.
ihe records are differentiated at the source by one or all of the following identifiers: name, address, date of biiih, national insurance
number, nationaliy and/or gender. The accuracy of the results may be affected without one or more of these identifiers.
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CITY OF PES MOINES
APPLICATION FOR LlCENSE TO DRIVE: A TAXICASfUMOUSINENama Cd c. A itA,. ~o . .. V!a"'/'(Lsl) ~ (FIrsO (M1d¡;õi)

Address JSf' .5 IF /J1f1 S 7"( õ¡U-r':Á/A..f(el, tA-'Slv3 .. .I . (01fy. stale & Zip CMc) . . (PJiDfO li~
Blrthoa~~DL'# ss__ Clas,5:a gxp.Oatt--
Weight=- Height: Coliirof Harr: ø~l-wP' Color of Eyas: Hf;?"/
Have YOll ever been licensed as a City of Des Moines TaxilLimo Driver? wU Wheii?

Yêals. of eXtierience driving an automobile. J'- TaxìlLiin0:
Have you ever had your driver's liCense suspended/reoked? ".... If SOl when?

t?lve rèason(s) for $uspenslonlrevöGaüon. -'

List all convIctions for tl"flt violations for which your license was suspendedltevoked during the tast five (5) years.

Ust aU COHvÎcUons forcrrmiria! ófféhse$ othër tfai1 traffic Mfensès during the last ten (10) years.

: 'Úri'ptÖYM'Êr~;tRE(fóHõ:'~~";:'" . -' --'"'.;"C, ... ....

From I To Employer's N'ame and Address I EDUC,4.TfON RECORD:

111 '1 A~ !
~ ¡ i C!fc!n

2~ 2~!eI r~io.'t~ School Higr.-et Grada

W(1",~ IA
Comp!e~o¡d

.-

ilA'1
("os. (i:L CI~ L E!emental\j 12:3 -4

'2od' 5 fi 7~
t; It l.e, .r'r r ¡ ¡A

b./. \- 2(,",/'1
N -l.øi,;,""L~M j'),t~A"'_.t )-i/.. ~ (~r High School 910 11 ø

i.1'- L f~4.1 t'" ii . fA i

Cc-Hega 12345t
,

I

I

i¡"ads Scrioal

/

12 £4

I

Other

p. . .1 '1'.' .... ~ . ,~- . '_.h ¡.." .' - .- ...... - . .. ..

j~l:~Tli REÇq.R,q:.;',~:._.
Ust arty phvslcal !mpaimients OJ' êisabH!llf that would effect your abnlt¡ f: drlv~. ,-r ¡.

Ust any CUngni ffi;ólcaf(om;¡ or medlc~l c~.:mdrt.i(ms: f!",\..~he f.,a:;~ fiVÐ (5) ~'a,'is wl¡leh migi,! a¥f~ctì'cic. abl!lty \0 a1,í¡¡.:s;



City of Des MoÍ!,¡eS

Trafíe and TransportatIon

APPLICATION FOR LICENSE TO DRIVE ATAXICAS/UMOUSINE IN THE CITY OF DES MOINES

Page 2

I hereby agr'ee that if a license to drIve a Taxicab/UmolisÍlte is Issued to me that I wit cOliform willi all ordinances,
rules and regulations governing Taxicab/Limousines and their drivers of the City of Des Molnas.

I hereby SWeat that I am the IndMdual making the foregoing application for a laxlcaò/Llmousine License and that the
. answers to the foregoing questions and other statements contained herein are true to tha best of my knowledge and
belief.

.... --l ~ /"- ?- ~../
(j 1 /~ i I ~ ... ./ __ /c.--z..- .

(O!iîe) /" (Applicant's Signaturè)

Having been duty designaied by tl1eChref of Pollca of the City of Des MoInes for the purpose, I hereby cert¡f'i t.hat I
have examined the applicant's arrest and traffc records. After careful examination, I hereby recommend that the
applfcanl:s rcqiiest fora ltcense to d¡'ve a Tåxlcab/i.lmòl!sihâ be:

o APPRO\zED o REJECïED
C4ulhòihed RepresenfGHve. Chief of PD/i:;¡¡)(Dale)

...' ....-. .,.....
.-'" _. _.... .. -..... .-

~ec6¡pt h!limbiJr:

Ö~'ta

o Ri:JECTED
!~~ounl.

ElÚ.!~G í-!umbel:

.ç9njpahy:

Apprfcailol1 for LIcense 0 p,PPROVEû

Owrter:
(City Traffc Engfni:er)(Dale)



I(ROLL
Date Requested: 01-Jul-2010

05:30:13 PM
CST

Reference Number: 9763027 "

CLIENT INFORMATION

Client: Joy Ride Transport, LLC

Address: PO Box 1107

Waukee, IOWA 50263

Phone: 515-987-9992

Acct No: 69822

,..........'-.. ,.......".

SUBJECT INFORMATION

Title:
Name: Cochran, Theodore Wayne

Name Suffx:
Address: 1580 SE Bristol Drive

Waukee, IOWA 50263

SSN: XX-XX-2960
Date of Birth: 05/05/XXXX

Gender: Male

.~

Package Ordered: (No package ordered)

SERVICES ORDERED

Service Name

Statewide Criminal Record Search

Location Name Searched

Cochran, Theodore

Status Alert
QA'd

Disposition

IA

QA : Kroll Employee
QA Date: 15-Jul-2010 02:16 PM CST

.

Status: QA

ì

iste\Ylde Crim!nal Record S~rch
Name Searched: Cochran, Theodore Wayne

Search Period: 07/15/2003 - 07/15/2010

State: IA

Source Searched: IA DIVISION OF CRIMINAL INVESTIGATION

Remarks: NO RECORDS FOUND

QA'd as of 15-Jul-2010 02:15 PM CST

Notice:

The information contained herein should not be the sole determinant in an evaluation of the above-listed individuaL.

THIS REPORT is SUBMITTED iN STRICT CONFIDENCE AND EXCEPT WHERE REQUIRED BY LAW, NO iNFORMATlm"
PROVIDED iN THIS REPORT MAY BE REVEALED DlRECTL V OR iNDIRECTLY TO ANY PERSON EXCEPT TO ONE WHOSE
OFFICIAL DUT~ES REQUIRE THEM TO PASS ON THE TRANSACTION iN RELATION TO WHICH THIS REPORT WAS.
ORDERED.

The information provided herein shall not be construed to constitute a legal opinion; rather it is a compilation of public records/data for
your review.

Kroll Background America searched the public record source for the above listed information limited to the stated searched period.
The records are differentiated at the source by one or all of the following identifiers: name, address, date of birth, national insurance
number, nationality and/or gender, The accuracy of the results may be affected without one or more of these identifiers.
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PASSENGER VEHICLE DELIVERY RECEIPT

Customer; Joy Ride Traport LLC

Address: , .

Ted Cochran Furchase date: S/10/2010

Vehicle: 2009 DODGE GRAND CARAVAN SE

11 is' hereby aCknowledged that use bf the equIpment and/or vehiCle modifications identified below have been demonstrated and
eplained fUlly to the person named above whO may useJoperate the vehicle and Its equipment It is furter acki1Wledged that
any and all other persons who may use/operate the vehicle/equipment have been or wil be trained in and are or wil be able to
operate the vehicle and all installed equipment in a safe and effcient manner in accordance with the Instrctions provided. it is
acknowledged that ;'0 Owner's Manual has heen providÉid and revièwed with resped to ljie equipment indicated below,

Equipment List mSÙllled / F¡fliarl:ied ¡Inital) I. MaJjUill
Miin!emlfClI Selle.du!e" I

It Keys i # Re-mole~ 2. .¡ . RePiøc baIW ariuaUy
,

VeOlcle Owrier's ff$riual ,l present ni1I

-.. ..... ..

every li,OO lllE lor 6 montts

Lowereo ftOC 01 iispe uiCSlñage £ir damage

Emergsn i:r arii1 iam operaliOl ,l I in~ e.,er ii immtlis
6'liy 3.00 mAes or 3 minllis lube

Sliding doO! op.erati!:i ,¡ door li

, avery 3.000 mil~s or 3 moiitli

Ram o~er¡itkii (po\Ver Çf manual) ,l : ~Jt"'!c1!! Ii~s

WheeiChair ti down opi;!IQ'l
,l

, nla

Coiversoi Ownei's manuËl 1- 01 present ri!a
'- .'- . ,..,

- , . . - ~. ,

ITIe i;own set ll seatbell er.tenSln I I
S' inaiiufactr;;'s Íls\nictioos

sæ manuíacturels insiructians

I
se maoof&er's instructiois

i. see ¡nanm"cer';¡ instructis
.-

,
see lland:ureis Ìi"siri:~

see maJ1lar;1u¡;'s ins1bons

I se mar.u:ier':; íiisls

. The abolf mentioned 1\4~r'i:iance inietv¡¡ls ate ri;commem'¡¡ions, Specifi infotllation given in the Q'Wt1èt'S manuals provided by 1M manufac\tl".r m;;y

-5lJpercede he above recrmimendalioris. it is eidrerne.iy imporianl that ¡¡Ii lnspec;tions fCir Itie equipm(!nl b~ fallowed to snliZice lhe S3e op:rtion oi!h
vehicle, Please OOiac1 tñe rmmufaelJrer(s\ ollhe ¡;quì¡menl nsL~ above for addïlinoa! information regarclíng \he sái! use and D¡rai;oo cf an, equipnl

inslaile-j on your vaniae.

IWAR.NftG~ Failure ro fullOt," !:e intructkò¡'s prn\'id~d herein CiOlI result in an accidèi1t, peiSt'lsl injUf'¡ or daathl

It IS ac1~lllOQe1lat 'ls '1el1iC~ has bæi imdlfied \ü meal tll;: specir~ nesds Of the p'.JlCh3ssr amI mllY no handle. lult, ;xoo1ee, air slo In the sane

mêmner as an LlnmMif"d vshli:la. For e~am¡le, QÓdiUoraltinm ~nd dlstznea md)' be i-quirèd fur accå'3aHng or stopIng, ;;nd maiieu\!¡;rs mus! be et.eculed
al ;! lower lile of sp,eerl Fr. ihh re25on, orif properiy trained palsDns sliDuid usa ot opeta~ the Vehìc/e s¡;cl its eQwpmell an ori1y in s;riGl acccrd;nce with
¡he ~¡st!ui:liom; providd

11;5 aCllllv,iledçed thai lh líse ci aVl!j;;e wheelch21lrlledoi:s, seallells ztd shoulder harnesses by an oper3It iind o:t¡¡i~s otit¿ vehicle is mancltorv
~\~n tha 1I$~ is lf melan.

II is acimowledgèù ih¡; it may be dèngerous 10 use this veh;:;l! and/or itie IristEUed eQinpment wilhout eam¡1),¡rg fu~y wlHi1ha Iri:;lri.li:;tions In t1ie applic;tile
Ownèt's Manuals ;mil any ;;d aU 3tdi!ional instrctions proin by personn~i Those ~tsom; not trained l1 ìle pr~ lIseit i1nll opeië;ti o( \Ìi3 \'~icle
an&Qr l~St3lled e~üipmeïa Wlft:.ot be pår¡itlad to uas¡oprat~ the vë:t'ieJe OJ eqtpm~nt.

tliS uri;r;;~co¡j tt31 3ny cimmarits, ~as!i0t5 01 co¡i::;ms .;,,11.1 ~s¡ieet to ~e pror and E.af" usa ;:1 me 'l!n:d.2 ljr!'s Eq~pm;mi rioiy b," adi:e59&å 10 Ed
~Jll. Qualitv.AsS!jrwceJhon MatlQe\. It is ~ri~rstc0d that the vehice .:md ò;ii i!QUÎ)ræni should os t~iularl\' r;iairitoiine~ ii acc¡¡dari;¡ ,,iin ¡¡pplic03b1a
Owm:r's Manuals in orjei 10 entler,ce tiie p,opsri~=re opaætion .;¡f the vehicle ;:rid 115 ei:uipl'\enl P~v.3n(alPJ: maml:na1iCa ,hould b!! r;:gu1¡¡rhl pe¡fiimed
tJìder 00 IêITCtmSli:-c2S shau~ the vetu!"Je or l!s eQ~ì_r~rr.iërt, UZ modi-flçd \\'iUio-i,.1l ite pr!V ~JTIt\~î1 Gt.n\~'ril of Oe:.iSr

EXHIBIT
1;
¡;
D
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PASSENGER VEHICLE DEUVERY RECEIPT

Customer: Ted Cochran Purchase date: 6/10/2010

Address:, ,

Vehicle: 2009 DODGE GRAND CARAVAN SE

PERSONAL MOBILITY DEVICE:

It is hereby acknoWledged that the subject vehicle has been modified to allow only lhe following mobilty equipment (wheelclalr
or scooter) to be used'

Mob:Hty Equipment

Type (wheelchaírfscooter)

Make

Model

Serial Number

nla

FACTORY VEHICLE CONTROLS

, ackiiowl!òdSé ila! I understand operatiQn 01 ôl\d!ol' have been stio"!f ttie proper USB of the factory vehicle controls listed below:

Headliqhts , Parking Ughts
./ Fuel fill

./

Windshield wirers I washer .f . Heating and air condilioníriq
.¡

DiïedionClls y' : ,RadiQ aM CD
.¡

Hazard ~qht5 i
/ St.:2íin g Ti It

./

Cruise control ./ Power vilndow operation
./

Gear shift I
./ Door operators side I rear

.t.

! WARNING: Failure to follow the instrctions provided hereín can result in an accident, personallnjui) or death!

Yout vellèle is equipped with a battery from the 'lehicle manufacturer. Tnìs batteiy is designed to operte under the electrical
dfiW of a facloy equipped vehicle. The modifications in your vehicle cause an addíüonal "Kev Off" draw an the battery.

Excessive use of the ;nstai\e mobilty equipment betwii dril/ng of the vehicle whße the vehicle is not running, can result in
excesslve batteiy drain and a shortened battery life. Your vehicle shoufd be driven 20 miles ot mor at least once a ~'reek
to maintail1 the batteN. A higher capacity battery can be purchaËed that would lengtlien the time betYiiSan drives Cor.tact

your Dealer or local mechanic for guidance. Another option IS to place your battery on 3 charger if you will nut be using the
vehicle for 10 days or more.

The customer expressly recognizes and agrees that thre are risks inherent in l: operation of tnis vehicle, and these risks are
compounded in accordance with the nature and extent of your pisabìlty, training in the operation of this vehicle. your medication
regimen, etc. By hisfher purchase an use of this vehicle, the customer expresslv. voltmtarÎly and knowingly accepts, agrees and
assumes these risks.

This Vehicle DE"!ì'/ary Sl1E:et does not provide or establish anjl warranty. ANY IMPLIED WARP../ITY OR MERCHANT A8fl..ïY
OR FINESS FOR A PARTiCULAR PURPOSE AND ALL 1I\''lPUED WARAAES Al-ISlNG FOR A COURSE QF DE.b.UNG.
USE OF T?~. BY STATUTE OR OïHERWtsE,lS HEREBY DISCLAIMED.

"'AR.RANTY WORK DOES NOT INCLUDE ROAD SERVICE OR F1Cl( UP OR DELIVERY'"

__~ ø __ ~ -~- CÌlí~í Sig;ialLlíe l.r.: "" /¡ rF y' 1// ' J I! f
l,-. / (l-'~,,¡' t-l- ,/ Lr't/U~/ _~-,t--.

Auttr6nzed De3ler R~prrrat¡V

CosiVlm,;'s ".\r:trted REprcso;¡itaU\(e
Da!s

Da1e

DEle
pfige 2 or 2



PASSENGER VEHICLE DELIVERY RECEIPT

Customer: Joy Ride Transport LLC Ted Cochran Purchase data: 5/10/2010

Vehicle: 2009 DODGE GRANO CARAVAN SE

Address:, I

It is hereby acknowledged that use ofthe equIpment and/or vehicle modifications identifed below have been demonstrated and
eplained fuHy to the person named above who may use/operate the vshicle and its eqipment It Is furter acknowledged that
any and all other persons who may use/operate the vehicle/equipment have been or wiH be trained in and are or wíl be able to
operate the vehicle and all installed eqúipment in a safe and effcient manner In accordance wìth the instructions provided. it is
acknowledged that an OWner's Manu;:1 has been provided and reviewed with respect to the eqiiipmeht indicated below.

Equipment List Installed J Fiimarid (initial) 1- Manual Bblnt:nance Scbedule"

flKèy!O ? It Remotes :i ./ I
Replace ba\í~ry annuai!y

Vehicle OWBer's manual " presenl ola
- , . ...

ever 6,000 tTles for 6 monthS

lowered ì100r " i¡ispecl undeicrriageor damage

Emergency door and ramp operation "' Inpect every 6 mDnt'is

every 3.000 miles or 3 months lube

S~dlng door oper"tioii .; dòc¡ ¡rack
- .. EVsry 3,000 rr~le5 or 3 months

Ramp oper;!:on (power or msnual) " lubricate hinges

Wlieé!cair fie down operation .i rila

ConveiSion Owner's manual ". present ;i:a. . . " -
--

Tie ¡jo~m set wi seaibell extensIon see Tnnuf;ttiirer's instructions

sea manufacirer's Instructions

I
.æ manufacturer's instrudions

. see niani¡f.:cturer's insln.lclrons

Séè manufac(ultr'S Instrctions

~ mariufacturer's Instrctions

see manufacturer's InstrucUons

. The above mentionsd Mainltèl1rice InleNals are tËëmmeridsiiòns Specific Informatin given In the owner1s manuals proVided by the manuracturer may

supercede the above recommandalions ";s extremely împDrtaillhal all inspections for th~ equipmer11 be rollo~-"ed to enl;arice lhe safe cparalipn of fha
if;;icla Please contilcllhe inanuracuref(s) of the equiprnanl !lslad 3bove for sddltnoal information regarding Uie safe use ar.d operation of any equipment

instailed on yOur 'lehicfe

!WARNING: Fa¡ilure 10 follow tf¡e !r.structions provided herein can result in ail accident, personal ìnjlJr-ý oi cleathl

11 is acknowledge lhal this vehicle has been modified to meel ¡he spsi;inc needs of lhe purchaser and may nolnandle, tum. E-celerate, or stop in Ihe sarna
manner cls ;'0 unmodifed vehicle For e~ample, additionsllime ;;nd dislancæ may be requip-d ior accel,mi¡ing cr Slopping. and manauvsrs musl be a~"culed
ill -3 IPWêi raie or speed. Fot ihis reason, only properly trained persons should use or (ip6fats lhe vEl¡IC:lé and 15 "quipmerii. an only in ;oirici âccmdance with
1M inslnic1iol1s proyided

II is acknowledgsd lhallhe l.se or avallsble wheelchair tredowns, sælblls ¡;nd 5houk!er harnesses by all operators am. occupants of In€: vêllÍC!e is mandatory

...¡her. the \feh\cJe is in molicn

ii is ackT1O'JIledged that it may ba dangerous to use this vehde anól:: ihe ins-tailed aqu!prn:mt withou! complying futly willi me im;lructiDns in the sppilcable
Owner's Manuals anti o;riy and aU addifional instructions provìdèd by parsonn¿;l, Those persons not trine!! in ille pmpei used and operation of the vehlC:i!
aodiür in'5diHcu &qmpmam vl411 not be permitted to uS6lop=fsta the vehiclç 0; equl?,ment

It is ulij¡:r~Iood H14f an). comments., qui=~liùn;. or i;cncerns wVltt: r.=spr:ct tn Ui; pi-oper and t.f~ ilse of fha \lehìCle:.f ns uquiprrEnt may ba addrèsss-d ¡o. Ed
StoiiL Ch.H~lilv Assurancs!Shop M3naoo?r. It IS undersi=H::d that in= vehicle anò v_II equipTint snouid be r-egu!5rly maintEined ~n acccrdanca i¡vit-h applicable
Owner'i M2!nua,ls ., arter 10 t;nhance the props:r/s3fe C!-i=rzto:i of m3: If::hict. and li5 =Qulp~erii. Preventative fn~¡ntenai1ce should b~ r~gu!arly peifOfmed
Under no c:jrcurnstai'C~S sfiúuld mé vehicle or its ~-trU!trtèht bè modified \vithcvl H:d prlof wnUen Cbi1:mt of Dealer

piçe' J or 2
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PASSENGER VEHICLE DELIVERY RECEIPT

Customer: Ted Cochran Purchase date: 6/10/2010

Address: i ,

Vehicle: 2009 DODGE GRAND CARVAN SE

PERSONAL MOBILITY DEVICE:
11 is hereby acknowedged that the subject vehicle has been modified to allow only the foRowing mobílty equipment (wheelchair
or scooter' to be used

Mobility Equipment

ïype (wheelchairiscooier)

Make

Model

Serial Number

o/a

FACiORY VEHICLE CONTROLS

I acknowferge tl;,ll underStand operation of aridlor lialV' b;¡im shown the proper use of the faory vehicle controls listed below:

HeadHQhts IParkino UQlitS
,/ ;_ Fuel fil

.¡

Windshield wipers I washer .. HeatlQand air conditloolng
..

Dir!:llunals " Radio and CD
..

Hazard IIghts .'
'.

Sleer.ílQ TIll
./

Cruise Gonirol
,¡ Power window operation I

./

Gear shift .¡ Doer operators side J rear
l

I WARNING: Failure to folfow the Instructions provided herein can result in 211 accident, personal jnjurj or deathl

Your vehiGle is eQuipped with a batte fröm the vetiicla manufactrer. This batter is designed to operate uriåer the alectrical
draw of a factorf aqu/pped vehicle. ïhe inodificabons in your vehicle cause an aditional i'Kev Off" draw on tiie battery
Excess LIse of the instaled mobilty equipment be1veen diiíng of the vehide while th vehicle is not funning. can result in
excessive battery draîn and a shortened batter life. Your vehicle shoufd be dri"et 20 mI1es Of more at ¡east once a week
to mil!ntafn ile battèt¡. A higher capacUy batter') can be ptJt"diased that wouli:lengthen the time betvveen drives. Contact

your Dealer Of local mechanic for guidance. Another option is to place yoor batlery on a charger jf you wil not be using the
vehicle tor 10 days or mora

l1 ctistomer expressly recognizes and agrees that Biere are risks irilien~nt in the operstlon of this veliicle. and these rìsl(s are
compounded in accordance with the nature and extent of your disabili. trining in the operation of this vehicle, your medication
regimen, ate By his/her purchase an use of ttis vehicle. the customer expressly, voluntarily and Imowlng!'I accepts, agrees snd
assumes these riskS.

This Vehicle Deillfe¡y Sheet does no! provide or &stabHsh any w2franty A.~y IMPLIED WARRAT': OR 1\ 

ERCi-.ANT ASILITY

O~ AiNESS FOP. A PARiICUL~ PURPOSE AND ALL IIV,,¡;Ll WARRAtUiES ARISît"lG FOR A COURSE Of DEAur..G.
USE OF ïRADE, BY STATUiE OR OiHERWISE. IS t-lEREBV DISCLAIMED.

"'WARP",ANTt WORK DOES NOT INCLUDE ROAD SER\¡1CE OR PlGf( UP OR DEliVERY"

Cuslor;¡r':: .~.wli1riz~d i~C!Prêsent::JrJ2
u;te..~

9:t~ler Siynat~r2

/íL.ì,--~l J ~ ..( .-, / ll~ ,1 ..l'
¡/ ./ V"..(;: l~_/ u' v'\.A--~

Ä.uílô".zed Dealer Represeri3.!J\'e

Dat;,

Oáf:
page:2 of2



PASSENGER VEHICLE DELIVERY RECEIPT

Customer: Joy Ride Transport, LLC Ted Cochran Purchase date:

Address: i I Conversion: NS.New Sida Entry

Vehicle: 2Q09 DODGE GRAND CARAVAN SE

Lt is hereby acknowledged that use of the equipment and/or vehíç1e madificatJons identified pelow have been. demonstrated and
eplained fully 10 the person named above who may use/operate the vehi¡;le and ils equipment. It is furter acknowledged that
any and all other persons who måy use/operate the vehicle/equipment have been or will b!i trained in and are or wil be able to
operate the veh¡c1e and all installed equipment in a safe and effcíent manner in accordance with the inslnctions provided. It Is
acknowledged thaI an Owner's Manual has bp.en provided and reviewed with respecl to the equipment indicated below

Equipment List - InstaUed I Familarized (¡ilmal) Manual Maiiitemiiice Schedule"
,

Replace baìtery.annuanyt.Keys 2 :I Ramotes ') .¡

Vahlcl:; Ov~ner's manual .r present iVa

,=ery 6.000 miles for 6 'monlhs

Lowered ìlor .. Inspect undeicamage or damage

Emergency door Ðnd ramp operaiíon .. inspect eVery 6 montlS
, rNery 3.000 miles or 3 months lube

Sbdiig door opeiaÛGn ~- door lrck

'- every :10DO mires Ilr 3 months

R.smp QP"raiC'fl !pawei or maniial) ./ .. klb(lc:te t)i/1ges

'MeeJeh¡¡ír'ije down Qperalicfl ./ (la

ComleGlon Owner's manual .. present ,_ nla -.-
~ ...'. '. . - -- -,.- ..- ._...

..

QRTs - RatTacling Straps , see manufacturer's mstrClO/s

Seatbell e.x(Ension see manufactrer's instructions
;

st:e manufacturer's instrutilioM

se, manufacturer's InstrUctions

see manufactrer's Instructions

_ s;e mal1ufectrets instnctlons

S¡; manufacturer's InstructJOns

. The aDove mentioned MaÎni"nance inll:lVals a;e re'ccmrneiiç;ior$ Spec\ric informatin given inlIe ownets manuals p,ovli:M by lhe manufacturer may
superçide the arove recommendatins. Ii is €xlremety IfnpOriafit that aD irspclions for the ea'pmen¡ be IOIlOlved 10 enhan.ce lhe safe operation of tlii!
vehicle Please (;omaclllie mariufacurertsj or lheeqliipment lisled .aove ror addliinoal íriforma!ion re~arding lhe safe use and operatìon or any equipment

installed on your veh!cle

iWARNlNG: Failure to fällcw the ¡l1strliçtlòns pïtNided herein can result in 3î' aCcfdent. personal injury or dea~h!

11 is acf;nowledge t'iat Uiìs vehicle has been modifed in meet the speifiC needs of Ihe purchaser and may not hEmdle, tur, ao:e!eraie. or slop in lhe Së:me
mamer as an unmodified vehicle. For example, addí!onal hme and distance may be required lor acceierahng or stopping, aõid maneuvers must be e~eculed
at a lower raie or ~peed For ihis r;ason, onlt properly trained persons should use Of ¡jpËraiE ihe 'vehicle and its sauipl1enl, Õin only in ,Iriel accordance ,",ILL
¡he insi!licl;.ins prilvì¡Jed

1\ IS acknowledged llal the us: 01 available wheelchair lteao\'ts. saatbel1s ¡¡rid snoulder hamesses bv aU operatCfs and occupants of the vehicle is m:mdatolV
when 1M vehicle Is !n l1.ctJoh

llis acknow(tlged (hat it m2!Y be dangero!l 10 use llls æhicle 3ndfr the liistalled equipmenl wilhoul romplyirg rully with the instrctions in (he applicab:i:
Owner's Manuals and any arid all addihonai instrctions piovided by personnel Those peGons nollrairied in tæ preper used and operation of ¡he Vehicle
ar1t1iör iristaDèd 8QLiipmènt will not bs pa.milæd to USB/o.;irare the vehjt1a or equipment

11 :5 und~tood ¡hat any comm:¡Hil5, qUèst¡enS OJ r:onCSTns w;th respect to tha píuper and safe usa of 1he vehtclc Oi its &Ql.lpmenllT5¡ be 3ddress€=d iO Ed
S!eul. Oualilv Assl'GnCelShop M;naoer 1.115 uridersluod !hal the vehicle and aA equipmeni should DB ragulai1y mami.ined m accorl:ance with appiicabl~
Owner's Maiuals in arter \C anlinæ the proper/safE operalioi of tM ~,,"icle and iiS equl¡mi:nl Prevenl3liv;, mói,ntenaflce should be regularly p~ríOfrr¡j
Undaf nn circumstaric~s shoufd rh2 ysJiicl;: or its s-qu;Ç!'êiï1 Î~ n-!ot!ifi¿d v.!itcul the prior \vfiH.;i1 t(jns~nt of DSE!~r

p;¡ge 1 of 2



PASSENGER VEHICLE DELIVERY RECEIPT

Customer: Ted Cochran Purchas~ date:

Address: i . Conversion: NS-NeW SIde Entry

VehIcle: 2009 DODGE GRAND CARAVAN SE

PERSONAL MOBILITY DEVICE:
It is hèreby acknowledged that the subject vehicle has been modifed to anow oniy the following mobilty equipment (wheelchair
or scooter) to be used'

Mobility Equipment nla
Type !wheelchairlscooter)

Make

Model

Serial Number

t=ACTQRY VEHICLE CONTRÙLS

I acknowledge !hat lunderslind operation of anrllot have b%n shown thE proper lJse of the factory vahicle COntrols listed below:

Headlights i Parking lights .. Fuel fill .¡

Windshield wÎpersl wasMr .. Heating and aircondìtionlng i
.¡

Oiret;ionals ., Radio ¡Jiid CD
..

Hazard :iqhts
, Stearing Tilt .¡.

Cruise control ,¡ PO'tler window operation
.L-

Gear shift ,/ Door operators side I rear
.¡

I WARNING: Failure to follow th~ instructions provided !ierein can result in sn accident, personal injuiy or deat,111

Your vehicle is equipped with a battery from the vehicle manufactrer. ihis batlery lS designed to operate under the electrical
draw of a factory equipped vehicle. The modifications in your vehicle cause an addlHonal "((ev Oft" draw 

on the battery

E:;C€ssive use of \he Ilsti3l1éd mobilty equIpment between driving of the veh~~e while tle vehìcle is not running, can result in
excessive battery drain end a shortened battery life. Your vehicle should be driven 20 miles or more at least once a week
ÊO maintain the battgri/, A higher capacity battery can be purchaset that would lengthen the time between dríve,=, Contact

your Dealer or locl mèchanic for guidance. Another option is to place your battery on a charger if you will not be üsing tlie
vehicle for 1 a days or more.

The customer expressly recognizes and agrees that there are risks inherent in the operation of this vehicle, and ¡hasa l1s1,s are
compounded in accordance ~ì!ith thE! nature and extent of ycur disabilty, training in tiie öperatiön af this vehicle. your medication
regimen, etc. By hìs/her purchase an use of this veliicle, the customer expr~ssly, voiuntarily and knowingly accepts, agrees and
assumes Ihesa risks.

This Vehicle Deliver' Sheef do,,:; nat provide or esìabHsh any W8iTLlJlty. ANY ¡~'PUED WARP~NTY OR MERCHANïABlLlTY
OR FiTNESS FOR A PARTICULAR PURPOSE AND ALL IMPWED WARRANilES ARIS¡NG fOR A COURSE OF DS\UNG,
USE OF TRADE, BY ST ATIJrE OR OTHERWISE, 15 HEREBY DISCLAMED.

..WARRANTy WORK DOES NOï Ir.¡CLUDE ROAD S.ERVICE OR PlCK UP OR DELIVERY'"

Gus.tOr.a's A:.itnùnzed Repr:!sentã1lve
Da.ie-.Gi;":'n.i-rrs:qrlaiure /" 1 Dära

~ _;-.,. '-:k--. I . /",' I I'
/./ /:/ 1 Áfi'\r:;;lt~'. _/ .: IA./(,( AAf\ul?16nied Dsaler ReprEsen!ahve -' ~ D2la

page 2 of 2
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CITY OF DES MOINES

JOY RIDE TRANSPORT, LLC

)

)

)

)

)

APPLICATION FOR
PAR TRASIT LICENSE

COMES NOW Joy Ride Transport, LLC pursuant to City of Des Moines

Municipal Code § 126-155 and does hereby apply for a license to operate as a paratransit

service within the City of Des Moines and hereby states:

1. The name and address of the owner of Joy Ride Transport, LLC

("Company") is as follows:

a. Bethany M. Cochran

b. 1580 SE Bristol Dr., Waukee, IA 50263

2. The Company has no plans to operate under a different trade name at this

time.

3. Experience and Training.

a. Experience - Ms. Cochran has been a member of the health 
care

community in the Des Moines area for over seven years and has seen

the need for wheel chair transportation services expand beyond what

the existing providers can manage. Her employment at nursing homes,

hospice organizations, and area hospitals in Des Moines has provided

her the expeïience required to perfonn the necessary duties that this

company will require.

b. Training - Throughout her health services career she has assisted in the

transpoiiation of wheelchair-bound persons and has been in a position

to leam the general care that a wheelchair-bound person requires.
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Specifically, in regarding operation of para-transit vehicles, Ms.

Cochran and all drivers have undergone thorough training with AMS

Vans, Inc. This training consisted of step-by-step instructions on the

use of each piece of equipment necessary to safely transport a

wheelchair bound person. This training included both mechanical

operation of the para-transit devices as well as safety concerns

involved in transporting a wheel-chair bound person. Ms. Cochran and

the drivers have been required to demonstrate their knowledge and

ability to safely operate all equipment required to safely transport a

wheelchair bound person.

4. The description of the paratransit taxicabs is as follows

j a. 2009 Dodge Caravan SE - V_3; Color - Red;

Mileage - 31,809

j b.

j c. 2009 Dodge Caravan SE - v--io; Color - White;

Mileage - 35,422

d. The taxicabs wil be new to the service of paratransit services. The

taxicabs wil be designated by the words Joy Ride Transportation. All

taxicabs are properly equipped to safely transport wheelchair-bound

persons. Logo is attached as E:ilitli~ Å..

5. That the location of the central operation of the business wil be:

a. i 580 SE Bristol Dr., Waukee, IA 50263 - Dispatch Office.

b. The taxicabs that Joy Ride v/il operate wil assist people with getting

to medical appointments and other commitments. Customers will be

'ì
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transported from nursing homes, senior communities or their

independent living setting to their requested destination. As such, there

wil be no central operating location other than the dispatch office.

6. Other Required Information.

a. Driver License Applications - See Exhibit B.

b. Vehicle Compliance and Inspection - See E:ribit C.

c. Copies of Licensing Documents. At this time only a Iowa Deparment

of Transportation Registration Number is required. The registration

number for Joy Ride Transport, LLC is 2027004.

7. Schedule of Rates. See Emibit E.

8. Copy of Driver's Trip Card. See E:id:nibit F.

9. Copy of Certificate of Insurance. See Exhibit Go

10. Joy Ride Transportation, LLC acknowledges the requirement to

conspicuously display the vehicle license on the rear of each licensed

vehicle in accordance with Des Moines Municipal Code § 126-l88(b).

11. Joy Ride Transportation, LLC acknowledges the requirement for the driver

of each licensed vehicle to conspicuously display their Taxicab Drivers

License.

12. License Fees. A check is provided for the amount of $475.00 which

represents $250.00 for the Aimual License and $75.00 for each of the

Three (3) vehicles to be licensed.

WHEREFORE, Joy Ride Transportation, LLC requests that a paratransit license

be granted for the City of Des Moines.

3
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Respectfully Submitted,

ATTORNEY FOR JOY RIDE
TRANSPORTATION, LLC.

4



~ ~ DAviSBROWN
LAWFIRM

REPLY TO DES MOINS OmCE

July 26, 2010

Via Hand Delivery

Mike Berry
Des Moines Traffc and Transportation
600 East Court Avenue
Suite 200A
Des Moines, IA 50309

RE: Joy Ride Transport, LLC

Dear Mr. Beny:

Per our conversation in late May after our first application for a
paratransit license, please find the attached revised application for a para-
transit license. I believe we have addressed all of the additional information
required. Please let me know if you need anything more in order to process
this application. Feel free to contact me at 515-246-7835 or via email at
ChrisJames(qdavisbrownlaw.com. Thank you for your attention to this
matter.

Very truly yours,

Enclosures

#1843173
DAVIS BROWN KOEHN SHORS & ROBERiS P.C.

478

John D. Shors
Stephen W. Roberts
Willam R. King
Rober F. Hal,- Jr.
Robert A. Gamble
Michael G. Kulik
Frank J. Caroll
Bruce i. Campbell
Jonathan C. Wilson
Steven L. Nelson
David B. VanSickel
Gene R. La Suer
Deborah M. Tharnish
Kent A. Herink
Rober J. Douglas, Jr.
Mark D. Walz
Gary M. Myers

. Stanley 1. Thompson
David M. Erickson
Lon Torgerson Chesser
J 0 Ellen Whitney
Becky S. Knutson
Julie Johnson McLean
Beverly Evans
Margaret Van Houten
Thomas E. Stanber
Christopher P. Jannes
Sharon K. Malheiro
Kris Holub Tilley
Wiliam A Boatwright

Thomas J. Houser
Kendall R. Watkins
Scott M. Brennan
Willam E, Hanigan
Debra Rectenbaugh Pettit
Matthew E. Laughlin
Judith R. Lynn Bões
Willam P. Kelly
Susan 1. Freed
Jason M. Ross
Jason M. Stone
Amy M. Landwehr

John C. Pietila
Emily E. Harrs
B. J. Miller
Jodie Clark McDougal
Jeffey D. Ewoldt
lohn S. Long
Tara Z. Hall
Charles N. Wittmack
Courtney Strutt Todd
Kelly A. Deters
Amber K. Rutledge
Nichole Miras Mordini

Krstle L. Campa
Sarah K. Franklin
Victoria P. Nwasike
M. Michelle Lickteig
Christopher E. James
Robert W. Dixon.
Mark D. Wickham
Christopher S. Talcott
Samuel P. Langholz
Elizabeth R. Meyer
Michele L. Warnock

"1icc¡:cd in 1linnis

Intellectual Property
Kent A. Herink
Emily E. Harris

Of Counsel
Donald J. Brown
Denise R. Claton
C. Carleton Frederci
A J. Greffenius
Dennis D. Jerde
Willam J. Koehn
Stephen M. Morain
Joseph M, Pawlosky
Richard E. Ramsay
Thomas E. Salsbery
Neal Smith
Willam D. Thomas

A. Arthur Davis
1928-1997
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: Pj-ON£ 5,5266.2500 FiRM FAX 515 243,0654 \I W#W.OAVlSBROWNLAW.COM 215 IO',~~' si. 1300 4201 WESWN PKW. sr30



LAWFIRM

REPLY TO DES MOINS OFFCE

May 27, 2010

Via Hand Delivery

Mike Berry
Des Moines Traffc and Transportation
600 East COUli Avenue
Suite 200A
Des Moines, IA 50309

RE: Joy Ride Transport, LLC

Dear Mr. Berry:

Per our conversation in late April, please find the attached application
for a para-transit license filed pursuant to Sec. 126-155 of the municipal code.
Please let me know if you need anything more in order to process this
application. Feel free to contact me at 515-246-7835 or via email at
ChrisJames(çdavisbrownlaw.com. Thank you for your attention to this
matter.

Very truly yours,

DAVIS, BROWN, KOEHN, SHORS & ROBER1S't P.C.

(""\í if. ~Ii '_l- I_i ¡ & )/
t n/ljpLu"-(L,hg/..-- \-1C¿lYr\.e..:i/ i"-.- i I -: /

Christopher E. James I\. / /1¡ /,p í li / I llr:L~' ~JI
t

Enclosures

#1843173 .
DAVIS BROWN KOEHN SHORS & ROBERiS P.C.

. /

John D. Shors
Stephen W. Roberts
William R. King
Robert F. Hol.. Jr.
Robert A. Gamble
Michael G. Kulik
Frank J. Carroll
Bruce i. Campbell
Jonathan C. Wilson
Steven L. Nelson
David B. VanSickel
Gene R. La Suer
Deborah M. Tharnish
Kent A. Herink
Rôber1 J. Oouglai, Jr.
Mark D. Wal.
Gary M. Myer
Stanley J. Thompson
David M. Erickson
Lori Torgerson Chesser
Jo Ellen Whitney
Becky S. Knutson
Julie Johnson McLean
Beverly Evans
Margaret Van Houte"
Thomas E. Stanberr
Christopher P. Jannes
Sharon K. Malheiro
Kris Holub Tilley
Wiliam A. Boatwright
Thomas J. Houser
Kendall R. Watkins
Scott M. Brennan
Wiliam E. Hanigan
Debra Rectenbaugh Pettit
Matthew E. Laughlin
Judith R. Lynn BOes
William P. Kelly
Susan 1. Freed
Jason M. Ross
Jason M. Stone
Amy M. Landwehr
John C. Pietila
Emily E. Hams
B.J.Miller
Jodie Clark McDougal
Jeffrey D. Ewoldt
John S. Long
Tara Z. Hall
Charles N. Wittmack
Courtney Strun Todd
Kelly A. Deters
Amber K. Rutledge
Nichole MiniS Mo!"dini
Krystle L. Campa
Sarah K. Franklin
Victoria P. Nwa5ike
M. Michelle Lickteig
Christopher E. James
Robert W. Dixon'
Mark D. Wickham
Christopher S. Talcon
Samuel P. Langholz
Elizabeth R. Meyer
Michele L. Warnock

.Iiccn.d in iiiînni¡i

rntellectual Property
Kent A. Herink
Emily E. Harris

Of Counsel
Donald J. Brown
Denise R. elaten
C. Carleton Frederici
A. J. Greffenius
Dennis D. Jerde
William J. Keehn
Stephen M. Morain
Joseph M. Pawlosky
Richard E. Ramsay
Thomas E. Salsbery
Neal Smith
Willam 0, Thomas

A. Arthur' Davis
1928-1997
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ENGINEERING DEPARTMENT
TRAFFIC & TRANSPORTATION
DIVISION--
600 COURT AVENUE, Suite 200
DES MOINES, IOWA 50309
(515) 283-4973
FAX (515) 237.1640

ALL-AMERICA CITY
1949,1976,1981

2003

~78

May 27, 2010

Mr. Larry James
Davis Brown Law Firm
215 - 10th Street, Ste # 1300
Des Moines, IA 50309

Dear Mr. James,

I apologize for the complexity of the Vehicles for Hire Section of the Municipal Code
(Chapter 126). Because a Paratransit service does not require a Certificate of
Convenience, but requires a License, there seems to be limited information directly under
the heading of Paratransit Service (§ 126-155).

Within that section there are references to various other section of the Vehicle for Hire
Ordinance, specifically items that are also requirements for the operation of a Taxicab,
that are defined as a requirement for application for a Paratransit License.
As an attachment to this cover letter I am p¡-oviding the information below and attaching a
document that outlines those requirements in a more clear manner.

§126-155(c)
There are no specific forms for application for a vehicle for hire (including a Paratransit
License). Application is made in a narrative form, with specifically required documents or
information attached.

From a review of the information provided you have, within the provided application
documents~, I have the information as noted below;,.~
§126-155(c) (1) - Provided

§ 126-155( c) (2) - Provided

§ 126-155( c) (3) - Partial information provided only addresses experience; still need a
listing of training the applicant has had in the transportation of
wheelchair-bound persons.

§126-155(c) (4) - Provided

§126-155(c) (5) - Provided

§ 126-155( c) (6) - Other required information as noted in the attachment;
1) Driver License applications as noted in § 126-155(g)

2) Vehicle compliance, condition and inspection information as noted in § 126-
155(h)

3) Copies of licensing documents, with the State of Iowa and any required by the
Federal Government indicating your company is licensed to operate as a
Paratransit Service. If none are required, specifically state so,

§ 126-1550) - Provided

§126-i55(k)- Need schedule of Rates
§ 126-155(1) - Provide copy of drivers Trip Card for approval by the Chief of Police.

Acknowledge understanding of the requirement to maintain these trip
cards for at least a month as available for inspection by the City Traffic
Engineer and / or the Chief of Police, Acknowledge understanding of the
annual report requirement and the need to collect the required information
for an annual repoii.

§126-'187 Liability Insurance - Provide copy of Ceiiificate of Insurance (or a statement
from a licensed Insurance Agent in tlie State of Iowa) indicating coverage or the ability to
be covered with Liabiliy Insurance as required in §126-187(a).



§ 126-187 Liability Insurance (cont.) Specifically require your insurance agent to meet the advance
written notification requirements as noted in §126-187 (b). Statements indicating an "endeavor" action
DO NOT meet this requirement.

§126-188 (a) Licen"ses; Provide a check, payable to the City of Des Moines, in the amount of $250.00
for the Annual License and $75.00 for each vehicle that is desired to be licensed. This check will be
returned if the License is not approved bv the Des Moines Citv CounciL.

§126-188(b) Acknowledge the requirement to conspicuously display the vehicle license as noted in this
section.

Chapter 126, Division 3 - Drivers Licenses - Acknowledge these requirements as noted.

§ 126-216 Required; Specifically acknowledge the requirement for the driver of a licensed vehicle to
conspicuously display their Taxicab Drivers License.

I appreciate your attention to the details required in the application process.

If you have any questions, concerns or comments, please feel free to contact me.

Thank you,

~~,~
Traffic Faciliies Administrator

Encl.

SENT E-MAIL to:ChrisJamestmdavisbrowlaw.com 5/27/10 13:05

--Page TVlo--
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Guidelines for Application for a License to Operate a Para~Tra!1sit Service in the
City of Des Moines

Sec. 126-155. Paratransit service.

(a) This article shall apply to the operation of a paratransit service only to the extent

specified in this section.

(b) A certificate of public convenience and necessity wider this article shall not be required

for the operation of a paratransit service.

(c) Application for a license to operate a paratransit service shall be submitted to the traffic

engineer, upon forms prepared or prescribed by the traffic engineer. The application
shall contain:

(1) The name and address of 
the applicant and the owner of the paratransit service.

(2) The trade or other name, if any, under which the applicant does business and proposes

to do business.

(3) The training and experience of 
the applicant in the transportation of 

wheelchair-bound

persons.

(4) A description of each paratransit taxicab, including the make, model, year of

manufacture, motor and chassis number; current state license number; the
length oftime the paratransit taxicab has been in use; and the color scheme,
insignia, name, monogram or other distinguishing characteristics to be used to
designate the applicant's paratransit taxicab.

(5) The location and description of 
the place from which it is intended to operate.

(6) Other information as the traffic engineer, shall deem reasonably necessary.

(d) An annual license shall be issued upon compliance with subsection (c) ofthis section, as

well as sections 126-187 and 126-188 of this article with regard to insurance and annual

license fees.

(e) No paratransit service license issued pursuant to this article may be sold, assigned or

transferred without the prior approval of the city council and a finding of conformance
with all ofthe applicable standards prescribed in this article.

(f) The city council may suspend or revoke any or all paratransii: service licenses issued

under this article (or failure of a licensee to maintain compliance with the standards of



this article, but only after warning and a reasonable time for compliance has been given.
The traffic engineer shall give the paratransit service owner 15 days' written notice of
the city council meeting at which the suspension or revocation action shall be
presented.

(g) Division 3 ofthis article and subsection 126-117(a) ofthis division concerning taxicab

drivers' licenses and drivers licensed under such division and subsection shall apply to
the operation of a paratransit service.

(h) Subsections 126-117(b) and (c) through section 126-118 of 

this division concerning

vehicle compliance, inspection and condition shall apply to the operation of a
paratransit service.

(i) Any operator of a paratransit service shall also comply with any and all applicable

federal statutes and regulations and shall maintain evidence of such compliance for the
review of the traffic engineer.

(j Section 126-119 of this division concerning identification and designation of vehicles

shall apply to the operation of a paratransit service.

(k) A current schedule of all rates charged for services provided by the paratransit service

shall be fied with the traffic engineer.

(i) Section 
126-150 of this division concerning reports and records shall apply to the

operation of a paratransit service.

(m) Sections 126-152 and 126-154 of 
this division concerning misrepresentation and fraud in

securing licenses and criminal and civil penalties shall apply to the operation of a
paratransit service.

Sec. 125-181. liabilty insurance.

(a) A certificate shall not be issued or continued in effect unless and until the owner of the

taxicab business furnishes to the traffc engineer an insurance policy or policies, or
certificate of insurance, issued by an insurance company having an A.M. Best rating of
no less than B+. The policy(ies) shall include commercial general liability insurance
coverage and automobile liability insurance coverage, or the equivalent thereof, for the
taxicab business and independent contractors of the taxicab business. The commercial
general liability insurance shall include coverage for bodily injury, death and property
damage with limits of liability of not less than $750,000.00 per occurrence and
aggregate combined single limit. The automobile liability insurance shall include
coverage for bodily injury, death and property damage with limits of liability of not less
than $750,000,00 per occurrence combined single liiiit.



(b) The certificate of insurance referred to in'this section shall provide that the insurance
. policy or policies have been endorsed to provide 30 days advance written notice of

cancellation, 45 days advance written notice of non-renewal, and ten days advance
written notice of cancellation due to nonpayment of premium, and that these written
notices shall be provided by registered mail to the traffic engineer.

(c) The cancellation or other termination of any required insurance policy shall
automatically revoke and terminate the certificate and all 

licenses issued for the taxicab

business, independent contractors and the vehicles covered by such insurance

policy(ies), unless another policy(iesL complying with this section, shall be provided and
in effect at the time of such cancellation or termination. The traffic engineer shall

immediately issue written notification of the revocation of said certificate and all
licenses for the taxicab business, independent contractors and the vehicles covered by
such insurance which is cancelled or terminated and shall file a copy of such notice with
the city counciL.

(C42, §§ 23-11, 23-12; 0.4898; C54, C62, §§ 56-35, 56-37, 56-43; 0.7959; C62, § 56-6; C75, C79,

§ 19-129; 0.10,060; C85, § 19-129; 0,11,580; C91, § 19-129; 0.13,699; COO, § 126-187;

0.14,805)

Sec. 126-188. licenses.

(a) A certificate shall not be issued or continued in effect unless its holder has paid to the

finance director an annual calendar year certificate fee for the right to engage in the
taxicab business and an annual license fee for each vehicle operated under a certificate

in the amount set forth in the schedule of fees adopted by the city council by resolution.

(b) Whenever a license is issued by the traffic engineer under the terms of this division, a
metal plate or identification sticker for each vehicle operated shall be delivered to the
holder. The metal plate or identification sticker shall be approximately three inches in
width and six inches in length and shall have stamped or printed thereon the word
"taxicabl" the official license number and the date of expiration of 

the license. The plate

or sticker shall be affxed in a conspicuous place on the rear of the vehicle for wh Ich the
license is granted. It shall be a distinctly different color each year.

(c) The holder shall file with the traffc engineer information pertaining to each vehicle for

which a license has been issued including make, model, year, and state license number.

((42, §§ 23-17, 23-21; '04898; C54, C62, §§ 56-18, 56-22; 0.7959; C62, § 56-7; C75, C79, § 19-

130; 0.10,060; C91, § 19-130; 0.13,699; COO, § 126-188; 0.14,175,14,805)

Acknowledge that No paratransit service license issued pursuant to this article may be sold,
assigned or transferred without the prior approval of the city council and a finding of
conformance with all of the applicable standards prescribed in this article.



DIVISION 3. DRIVERS' L1(ENSES

Sec. 126-216. Required.

Every person who operates a taxicab for hire upon the streets ofthe city shall first obtain and
shall properly display a taxicab driver's license in the form of a metal badge (also known as a
taxicab badge).

((42, § 23-46; (54, (62, § 56-73; 0.7959; (62, § 56-10; (75, (79, (91, § 19-133; 0.13,699)

Sec. 126-217. Application.

(a) Pre-application and pre-renewaL. Any person who applies for, or seeks to renew, a

taxicab driver's license must first obtain, at their own expense, his or her current Del
criminal history report through the state Department of Public Safety and certified copy
of his or her current driving record. If a new applicant resided outside of Iowa anytime
during the five years before applying, the person must also obtain, at their own
expense, a copy of his or her current criminal history report and certified copy of driving
record from each state of residence during the prior five years. Any person whose
taxicab driver's license has been suspended or revoked, or has expired for more than 30
days, will be required to obtain a current criminal history report and certified driving
record in the same manner as a new applicant.

(b) Any person seeking a taxicab driver's license shall file an application with the traffc
engineer on forms provided by the city. ihe application shall contain the following
info rmation:

(1) ihe full name, current mailing address, date of birth, height, weight and driver's

license number of the applicant.

(2) ihe names and addresses of three residents of the city who have known the

applicant for a period of one year and who will vouch for the applicant's
sobriety, honesty, and general good character.

(3) ihe experience of 
the applicant in driving an automobile.

(4) ihe educational background of the applicant.

(5) A concise history of 
the applicant's employment.

(6) A concise statement of the history of his or her health and any present
impairments or disabilities.

(7) A list of all convictions (convicted of, pled guilty to or stipulated to the facts of a
criminal offense) for criminal offenses, other than traffic offenses, during the ten
years immediately preceding the date of application. If the applicant has been
convicted of, pled guilty to or stipulated to the facts of any criminal offense, the
applicant shall provide certified copies of any and all dispositions of the criminal
offenses to the city police department at time of pre-application.

(8) A list of all convictions for traffc violations for which the applicant's license was

suspended, revoked or barred during the five years imilediatelv precediiig the
date of application.



(9) A statement that the contents of the completed application are true.

(10) The date the application is filed.
(11) Further information as the traffic engineer may require.

(c) Any person seeking renewal of a taxicab driver's license shall file an application with the
traffic engineer on forms provided by the city. The application shall contain the
following information:

(1) The full name, current mailing address, date of birth, height, weight and driver's

license number of the applicant.

(2) A concise history of the applicant's employment for the past one year.

(3) A concise statement of the history of his or her health for the past one year and
any present impairments or disabilities.

(4) A list of all convictions (convicted of, pled guilty to or stipulated to the facts of a
criminal offense) for criminal offenses, other than traffic offenses, during the
past year. If the applicant has been convicted of, pled guilty to or stipulated to
the facts of any criminal offense, the applicant will provide certified copies of any

and all dispositions of the criminal offenses to the city police department.

(5) A statement that the contents of 
the completed application are true.

(6) The date the application is filed.
(7) Further information as the traffic engineer may require.

(d) At the time an initial or renewal application is filed the applicant shall pay to the finance
director the appropriate fee in the amount set forth in the schedule of fees adopted by
the city council by resolution.

((42, § 23-30; 0.5127; (54, (62, § 56-75; 0;7959; (62, § 56-11; 0.8482; (75, C79, § 19-134;

0.10,060; (91, § 19-134; 0.13,699; (00, § 126-217; 0.14,175, 14,805)

Sec. 126-218. Qualiications of applicant.

(a) The following words,. terms and phrases, when used in this section, shall have the

meanings ascribed to them in this subsection, except where the context clearly indicates
a different meaning:

(1) Good driving record means all ofthe following:

(i) The applicant has not, within the preceding five years been convicted of

any moving traffic violation which resulted in automatic suspension or
revocation of an operators or chauffeurs license under I.c. ch. 321, 321A
or 321J.

(ii) The applicant's operators or chauffeurs iicense has not been suspended

or revoked for any single moving traffic violation or combination of
moving traffic violations within the preceding five years.

(iii)The applicant has not, within the preceding one year, been convicted of three or
more moving traffc violations. '

(iv) The applicant has not, within the preceding one year, been involved in

more than one traffic accident in which applicant was at fault.

(2) Person of good moral charaäer means any person who:



(i) Has such good reputation as will satisfy the licensing authority that he or
she will comply with this article and all other laws, ordinances and
regulations applicable to the performance of his or her duties as a taxicab
driver.

(ii) Has not been convicted of, pled guilty to or stipulated to the facts of an
offense involving moral turpitude or sexual abuse within the preceding

ten years.

(iii)Has not been convicted of, pled guilty to or stipulated to the facts of an
offense which is a simple misdemeanor, other than those listed in
paragraph (2)(iv),below, with in the preceding five years.

(iv) Has not been convicted of, pled guilty to or stipulated to the facts of an
offense involving theft, assault, drugs, public exposure, harassment or
fraud within the preceding ten years, whether the offense is a
misdemeanor or a felony;

(v) Has not been convicted of, pled guilty to or stipulated to the facts of an
offense which is a felony within the preceding ten years.

(b) Each applicant for a taxicab driver's license must meet the requirements of this

subsection before a license may be issued. The applicant shall:

(1) Possess a current valid motor vehicle chauffeurs license, with the proper

endorsement, issued by the state department of transportation.

(2) Be a person of good moral character.

(3) Have a good driving record.

(4) Be at least 18 years of age. '

((42, § 23-31; (54, (62, § 56-76; 0.7959; (62, § 56-12; C75, C79, § 19-135; 0.10,060; (91, § 19-

135; 0.13,699; (DO, §126-217; 0.13,886, 14,805)

Sec. 126-219. investigation of arrest and traffc record.

The police department shall review each applicant's arrest and traffic records and report the
results of the investigation to the traffic engineer.

((62, § 56-13; 0.7959; (75, C79, § 19-136; 0.10,060; (91, § 19-136; 0.13,699)

Sec. Ji6-220. Appwova! of original aipplicatimi.

(a) If the traffic engineer determines the applicant meets the requirements, he or she shall
issue a license.

(b) Ifthe traffic engineer determines the applicant does not meet the requirements, he or

she shall deny the license, however, the traffc engineer may issue a license if: any
conviction resulting in suspension of an operator's license under i.c. ch. 321, 321.L or
321J or any other suspension of an opeïatoï'S or chauffeur's license did not involve



driving behavior which is indicative of a disregard for public safety. Any license issued
under this subsection shall be subject to a quarterly review to assure there have been
no further convictions of traffic violations or criminal offenses entered against the

applicant during such quarter.

(c) Any applicant who is denied a license by the traffic engineer may request a hearing

before the city council by filing a written appeal with the city clerk within ten days of 

the

final action. Such appeal shall be heard by the city council within 25 days of the date the
notice of appeal is filed with the city clerk. The sole issue before the city council on such
appeal shall be whether the traffic engineer has abused his or her discretion in denying
the license. No additional evidence may be presented in the appeaL.

((62, § 56-14; 0.7959; (75, (79, § 19-137; 0.10,060; (85, § 19-137; 0.10,868; (91, § 19-137;

0.13,699)

Sec. 126-221. Issuance.

Upon approval of an application for a taxicab driver's license, the traffic engineer shall issue a
license to the applicant in the form of a metal taxicab badge of such form and style as the traffic
engineer shall prescribe, with the license number thereon. This badge must be constantly and
conspicuously displayed on the outside of the driver's hat, coat or outer g¡:rment while he or
she is engaged in this employment. Any driver loaning his or her badge or permitting another
person to use the same, shall be guilty of a misdemeanor and his or her license shall be
revoked.

((42, § 23-32; 0.5086; (54, §§ 56-78, 56-79, 56-80; 0.6017; (62, §§ 56-78, 56-79, 56-80;

0.7959; (62, § 56-15; 0.8482; (75, (791 § 19-138; 0.10,060; (911 § 19-138; 0,13,699)

Sec. 126-122. Duration.

A license (taxicab badge) issued under this division shall be in effect only for the calendar year
in which issued or renewed.

((421 § 23-32; 0.5086; (541 §§ 56-781 56-791 56-801 0.6017; (62, §§ 56-78, 56-79, 56-80;

0.7959; (621 § 56-15; 0,8482; (751 (791 (911 § 19-139; 0.13,699)

Sec. 126-223. Fee.

The appropriate fee for a license (taxicab badge) shall be in the amount set forth in the
schedule of fees adopted by the city council by resolution.

((421 § 23-32; 0.5086; (541 §§ 56-78, 56-791 56-80; 0.6017; (62, §§ 56-78, 56-79, 56-80;

0.7959; (62, § 56-15; 0,8482; (75, C79, § 19-140; 0,10,060; (85, § 19-140; 0.11,548; (91, §

19-1-40; 0,13,699; COO, § 126-223; 0.14,175)
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Sec. 126-224. lost license (taxicab badge).

Any person who loses his or her taxicab badge shall present an affidavit as to the
circumstances of such loss to the traffic engineer who shall issue a replacement badge upon
payment of the fee for such replacement badge in the amount set forth in the schedule of fees
adopted by the city council by resolution. The traffic engineer shall keep a separate record of
replacement badges issued showing the date of issuance, to whom issued and the identification
contained thereon.

(C42, § 23-36; 0.5230; C54, C62, § 56-67; 0.7959; C62, § 56-16; C75, C79, C91, § 19-141;

0.13,699; COO, § 126-224; 0.14,175)

Sec. 126-225. Suspension, revocation or denial.

(a) If any person who has a current taxicab driver's license has his or her state driver's
license suspended or revoked, or is convicted of, pleads guilty to, or stipulates to the
facts of any criminal offense during the license period, he or she shall immediately notify
the traffic engineer.

(b) Any taxicab driver's license may be suspended, revoked, or denied renewal for (1)

violations of this article, or (2) acts demonstrating lack or absence of good moral
character, or (3) providing false information on the license application or renewaL.

(c) No license shall be suspended, revoked or denied renewal except after a hearing of 

the

matter before the traffic engineer. The traffic engineer, upon being informed of grounds
for suspension, revocation or denial of renewal, shall schedule a hearing of said matter
and shall cause notice of said hearing to be delivered;(O the licensee or applicant by
mailing notice in the regular mail at least ten days before the date of hearing to the
licensee's or applicant's address as shown on the most recent application.

(d) If, after such hearing, the traffc engineer determines (1) that a violation ofthis article

did in fact take place, (2) that the person committed acts demonstrating lack of good
moral character, or (3) that the person falsified an application for a license or a renewal,
the traffic engineer may, depending on the number or severity ofthe acts, suspend a
license for up to 30 days, revoke a license, or deny an application for a license renewaL.

(e) Any licensee or applicant may appeal 
such decision to the city council by notifying the

city clerk in writing ofthe appeal within ten days ofthe date ofthe traffic engineer's
decision. Such appeal shall be heard by the city council within 25 days of 

the date the

notice of appeal is filed with the city clerk. The sole issue before the city council on such
appeal shall be whether the traffic engineer abused his or her discretion in denying tne
license. No additional evidence may be presented in the appeaL.



(f) A licensee whose license has been revoked shall immediately surrender his or her

taxicab badge to the traffc engineer and shall not be eligible to apply for another such
license for a period of 180 days after such revocation. A person whose application has
been denied shall not be eligible to reapply for a period of 180 days after such deniaL.
The 180-day period shall commence on the day final city action is taken by either the

. traffic engine'er or, if appealed, the city counciL.

((42, § 23-37; (54, (62, § 56-83; 0~7959; (62, § 56-17; (75, C79, § 19-142; 0.10,060; (85, § 19-

142; 0.10,868; (91, § 19-142; 0.13,699)

Sec. 126-117. Compliance required.

(a) Every driver licensed under this article shall comply with all city, state and federal 

laws.

Failure to do so will justify suspension or revocation of his or her license.

(b) Any vehicle operated under the provisions of this article shall comply with all applicable
requirements of the state motor vehicle code or other state and city laws.

(c) Any vehicle operated under the provisions of this article shall be inspected quarterly by
the holder ofthe certificate to ensure compliance to all applicable requirements of 

the

state motor vehicle code or state and city laws.

((62, §§ 56-18, 56-19; 0.7959; (75, § 19-143; 0.8960; (79, § 19-143; 0.10,060;(91, § 19-143;
0.13,699)

Sec. 126-118. Vehicle condition.

(a) Prior to its use and operation, each vehicle shall be made to comply with all applicable

requirements of the state motor vehicle code and other state and city laws.

(b) Each vehicle operating under this article shall be kept in a clean and sanitary condition,
both interior and exterior.

(c) Each vehicle shall be equipped with an operable heater and air conditioner of adequate

capacity.

(d) Each vehicle exterior shall be maintained in good condition, with all parts intact and

properly painted. .
(e) . Each vehicle shall be in excellent mechanical condition, free from all kno\¡vn defects

which could cause inconvenience or hazard to any passenger.

(f) Each vehicle shall have properly inflated tires with a safe amount of remaining tread.

(g) Each vehicle shall be not greater than ten (10) years old, based on the model year of

production, and shall include all standard safety features in proper working order. ïhe
ten (10) year ma)(imum age limit will not disqualify a vehide from use as a ta)(icab u.l1tii
January 1, 2011, provided the vehicle complies with all other requirements.



((62, § 56-19; 0.7959; C75, C79, C91, § 19-144; 0.13,699; COO, § 126-118; 0.14,805)

Indicate what evidence will be maintained to provide proofto the Traffic Engineer of
compliance with all applicable Federal statutes and regulations that may be specifically held for
review by the City Traffic Engineer

Sec. 126-119. Designation.

(a) Each taxicab shall bear on the outside of a door on each side the name of the holder;

and, in addition, may bear an identifying design. The markings shall be painted or affixed
by decal in letters or figures at least two inches in height. Any licensed vehicle shall not
have a color scheme, identifying design, monogram, or insignia that will conflict with or
imitate any existing taxicab or any official or emergency vehicle color scheme, in a
manner that will mislead or deceive or defraud the public.

(b) Each taxicab shall bear on the inside of the passenger compartment clearly visible to

passengers a sign which denotes the name of the holder and the number used by the
holder to designate the vehicle.

((42, §§ 23-10, 23-18; 0.5127; C54, C62, §§ 56-4, 56-7; 0.7959; C62, § 56-20; C75, C79, § 19-

145; 0.10,060; C91, § 19-145; 0.13,699; COO, § 126-119; 0.14,805)

Provide Schedule of Rates

Sec. 126-150. Reports and records.

(a) Each driver shall maintain a daily trip card. All complete trip cards shall be returned to

the holder by the driver at the conclusion of his or her tour of duty. The forms for each
trip card shall be furnished to the driver by the holder and shall be approved by the
chief of police.

(b) Each holder shall submit to the traffic engineer a report by January 30 of each year

summarizing the activity of the previous year. The report shall contain general

information on number and types of complaints received including information on any
discrimination complaints; number oftrips per vehicle; age, mileage and general
condition of each vehicle; tenure and turnover of drivers; periodic normal response time
and other information as required by the traffic engineer.



(c) Each holder of a certificate shall retain and preserve all trip cards in a safe place for at
least one month following the date of making the record. Trip cards shall be available to
the chief of police and the traffc engineer.

(C62, § 56-32; 0.7959; C75, C79, § 19-175; 0.10,060; C91, § 19-175; 0.13,699)

Sec. 126-152. Misrepresentation or fraud in securing certificate or license.

No person shall give any false or fictitious information on any application for any certificate or
license provided for in this article or practice any fraud or misrepresentation in any manner to
secure a certificate or license.

Sec. 126-154. Criminal or civil penalties.

(a) Any person, firm, or corporation who fails to perform an act required by the provisions
of this article, or who commits an act prohibited by the provisions of 

this article, shall be

guilty of a misdemeanor punishable by fine or imprisonment as provided by section 1-15
of this Code, or shall be guilty of a municipal infraction punishable by a civil penalty as
provided by section 1-15 of this Code.

(b) Upon issuance of any citation or charge under this article, the issuing agency shall
deliver a copy of the citation to the city prosecutor and the traffic engineer.

(C85, § 19-179; 0.11,580; C91, § 19-179; 0.13,699)


