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An Ordinance entitled, "AN ORDINANCE to amend the Municipal Code of the City of Des
Moines, Iowa, 2000, adopted by Ordinance No. 13,827, passed June 5, 2000, as
heretofore amended, by adding and enacting a new Aricle VIII, Grievance Procedure

under the Americans with Disabilities Act, to Chapter 2, Administration, relating to the
Americans with Disabilities Act",

presented. (CoUlcil Communcaton No. /1.33 g )

Moved by
considered and given first vote for passage.

that this ordinance be

FORM APPROVED:

(First of three required readings)

COUNCIL ACTION YEAS NAYS PASS ABSENT
CERTIFICATE

COWNIE

COLEMAN I, DIANE RAUH, City Clerk of said City hereby
GRIESS

certify that at a meeting of the City Council of
said City of Des Moines, held on the above date,

HENSLEY among other proceedings the above was adopted.
MAHAFFEY

MEYER IN WITNESS WHEREOF, I have hereunto set my
MOORE

hand and affixed my seal the day and year first
above written.

TOTAL

MOTION CARRD APPROVED

Mayor City Clerk



ORDINANCE NO.
qg

AN ORDINANCE to amend the Municipal Code of the City of Des Moines, Iowa, 2000, adopted by
Ordinance No. 13,827, passed June 5, 2000, as heretofore amended, by adding and enacting a
new Aricle VII, Grievance Procedure under the Americans with Disabilities Act, to Chapter
2, Administration, relating to the Americans with Disabilities Act.

Be It Ordained by the City Council of the City of Des Moines, Iowa:

Section 1. That the Municipal Code of the City of Des Moines, Iowa, 2000, adopted by

Ordinance No. 13,827, passed June 5, 2000, as heretofore amended, is hereby amended by adding

and enacting a new Aricle VII, Grievance Procedure under the Americans with Disabilities Act, to

Chapter 2, Administration, relating to the Americans with Disabilities Act, as follows:

ARTICLE VIII. GRIEVANCE PROCEDURE
UNDER THE AMERICANS WITH DISABILITIES ACT

Sees. 2-1238-1250. Reserved.

Sec. 2-1251. Purnose and DolIev.

( a) This 2:rievance orocedure is established to meet the reQuirements of the Americans with

Disabilities Act of 1990. It mav be used by anyone who wishes to fie a comDlaint alle2:in2:
discrimination on the basis of disability in the Drovision of services. activities. or02:rams. or
benefits by the City of Des Moines.

(b) This rnevance orocedure does not aDDly to emDlovrent related comDlaints of disabilty

discrimination.

(c) Nothin2: in this orocedure shall reQuire an individual to follow this orocedure before seekin2:

redress which may be available Dursuant to state and federal law. 

Sec. 2-1252. ComDlaint.

A comDlaint may be submitted to the City's ADA Coordinator by filin2: a written notice. or
by other accessible format UDon reQuest. by mail or in Derson at the Office of the City Clerk. City
Hall. 400 Robert D. Ray Drive. Des Moines. Iowa 50309 or online at ww.dm2:ov.or2:. The
comDlaint shall include:

(1) The name. address. Dhone number and if available. the email address of the
comDlainant: and

(2) The basic facts and circumstances ofthe alle2:ed violation includin2: the location. date
and a brief statement of the oroblem.



Sec. 2-1253. ComDlaint timely.

A complaint shall be deemed timely if fied with the city no later than 60 calendar days after
the alle2:ed discriminatorv violation.

Sec. 2-1254. InvestI!mtion.

(a) Within 15 days of the city's receipt of a complaint. the ADA Coordinator or his or her

desi2:nee shall meet with the complainant to discuss the complaint and possible resolutions.

(b) Within 15 davs of meetin2: with the complainant. the ADA Coordinator or his or her desi2:nee

shall respond in wrtin2: or if aporopriate. in an alternative accessible format. to the

complainant to explain the position of the city includin2: oroposed corrective actions if
deemed available.

( c) In the event the complainant is not satisfied with the response of the ADA Coordinator or his

or desi2:nee. the complainant may file an appeal within 15 days of the date of the city's
response to the complainant in the same maner as section 2-1252 of this code.

Sec. 2-1255. ADDeal.

( a) The city clerk shall forward such appeal to the city mana2:er or his or her desi2:ee who

within 15 days of the city's receipt of the appeaL. shall meet with the complainant to discuss
the complaint and possible resolutions.

(b) Within 15 days of that meetin2:. the city mana2:er or his or her desi2:nee shall respond in
writin2: or if aoorooriate. in an alternative accessible format. to the comolainant with an
exolanation of the city's final resolution of the matter.

Sec. 2-1256. Records.

(a) All complaints and their resoonses received pursuant to this aricle shall be retained by the

city clerk for at least three years from the latest date of the individual comolaint.

(b) The City of Des Moines Access Advisorv Board mav be orovided cooies of all comolaints

and asked to advise on the resolution of a comolaint consistent with their authority under 2-
1149 of this code.

Section 2. This ordinance shall be in full force and effect from and after its passage and

publication as provided by law.
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