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APPROVING A THREE-YEAR CONTRACT WITH THREE SUCCESSIVE ONE-YEAR
RENEWAL OPTIONS WITH NET TRANSCRIPTS INC. TO PROVIDE TRANSCRIPTION
SERVICES OF AUDIO RECORDINGS FOR THE DES MOINES POLICE DEPARTMENT

WHEREAS, the Des Moines Police Department desires to enter into a three-year contract with
three successive one-year renewal options with Net Transcripts to provide full-service transcription
services of audio recordings; and

WIIEREAS, on October 27, 2018 the Procurement Division of the Finance Department issued a
Request for Proposals (V19-030) for Police Transcribing Services and received five (5) proposals in
response; and

WIEREAS, the Evaluation and Selection Committee has reviewed the proposals and has
recommended the proposal submitted by Net Transcripts Inc., Susan Sumner, Chief Operating Officer,
3707 N. 7 Street, Suite 320, Phoenix, AZ for fees specified in the proposal based on the department-
specified level of priority and minutes typed or words typed by the vendor; and

WHEREAS, the Department estimates that 15,000 pages annually will be transcribed by the
vendor, the annual cost is estimated at $52,000 per year.

BE IT FURTHER RESOLVED that the Des Moines City Council that the proposal submitted by
Net Transcripts Inc., is approved and accepted and that the City Manager is authorized to execute the
contract and any renewals with Net Transcripts for the above described professional transcription
services on behalf of the City, and the City Clerk is authorized to attest to his signature,
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