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WHEREAS, the Information Technology Department requested the Finance Department
Procurement Division to order annual software maintenance and support for HEAT, which is used as
the Citywide Citizen Response System; and

WHEREAS, the Procurement Administrator has determined that such annual software maintenance and
support is available from FrontRange Solutions, PO Box 120493, Dallas, TX 75312-0493, (Michael
McCloskey, CEO) the manufacturer and sole area wide distributor; and

WHEREAS, Municipal Code section 2-726 (a)(7) provides for a non-competitive procurement of goods
and/or services that are of such a nature that they are the only goods and/or services which will fit and comply
with the required use, or are an integral part of a total system so as to be uniquely compatible with existing city
need, materials or equipment to be cost effective.

WHEREAS, funding is available from IFT010300/Repair & Maintenance — Data Processing Software;
and

NOW THEREFORE BE IT RESOLVED, that the City Council of the City of Des Moines, Iowa hereby
accepts and approves the non-competitive purchase of annual software maintenance and support for HEAT
from Front Range Solutions at a total cost of $40,737.70 for the initial one year term and the Information
Technology Director is hereby authorized and directed to execute a maintenance and support agreement for
same on behalf of the City; and

BE IT FURTHER RESOLVED, that the Information Technology Director is authorized to procure and
execute maintenance and support agreements for same for annual software maintenance and support for HEAT
for current and future fiscal years as long as it is budgeted for and used as the Citywide Citizen Response
System.
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