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Date March 26,2012

APPROVING AGREEMENT WITH THE OMEGA GROUP FOR THE PROVISION OF
CRIME VIEW SOFTWARE, PROFESSIONAL SERVICES, HOSTING SERVICES,
TECHNICAL SUPPORT AND MAINTENANCE SERVICES AND AUTHORIZING CITY
MANAGER TO EXECUTE SAME IN THE AMOUNT NOT TO EXCEED 850,948

WHEREAS, on October 24, 2011, by Roll Call No. 11-1808, the City Council approved the
procurement of a software upgrade and annual maintenance and support services from The Omega Group
for Crime View Dashboard software used for crime analysis to develop crime patterns and trends; and

WHEREAS, such upgrade also included the procurement of hosting services for the related
Crimemapping.com software, included within the $50,948; and

WHEREAS, The Omega Group and City staff have negotiated a Professional Services
Agreement covering licensing of the Crime View Dashboard software, professional services, hosting
services for Crimemapping.com, technical support, and annual maintenance services, a copy of which is
on file in the City Clerk’s Office; and '

WHEREAS, such Agreement provides for annual maintenance and technical support services
after the initial year following completion of installation of the Crime View Dashboard software in the
amount of $6000.00, subject to a 3% annual increase; and

WHEREAS, the Police Chief and Information Technology Director recommend approval of such
Agreement.

NOW, THEREFORE, BE IT RESOLVED By the City Council of the City of Des Moines,
Towa, that the above described Professional Services Agreement for Crime View software, professional
services, hosting services, technical support and annual maintenance services, a copy of which is on file
in the City Clerk’s Office, is hereby approved and the Chief of Police is hereby authorized and directed
to execute such Agreement with The Omega Group in an amount not to exceed $50,948, plus additional
annual amounts for maintenance services, on behalf of the City, and the City Clerk is directed to attest to
her signature.

(Council Communication 12- /lfD ) Moved by to adopt.
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