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RESOLUTION APPROVING MASTER SERVICES AGREEMENT WITH HEARTLAND
BUSINESS SYSTEMS, LL.C FOR THE PURCHASE OF SECURITY AND TECHNOLOGY
CONSULTING SERVICES

WHEREAS, the Information Technology Department has an immediate and ongoing need for security
and technology consulting services for various projects supporting City Departments; and

WHEREAS, the requested security and technology consulting services are available from Heartland
Business Systems, LLC (CEO Peter Helander) a Wisconsin limited liability company headquartered at
1700 Stephen Street, Little Chute, WI 54140 (“Contractor”); and

WHEREAS, the Information Technology Department and Procurement Division have negotiated a
Master Services Agreement with the Contractor for the provision of said security and technology
consulting services for a five-year term with two one-year renewal options, with each service to be
acquired pursuant to a negotiated statement of work and approved in accordance with Procurement
Ordinance requirements.

NOW, THEREFORE, BE IT RESOLVED, by the City Council of the City of Des Moines, Jowa,
that the City Manager is authorized and directed to execute the Master Services Agreement with
Heartland Business Systems, LLC on behalf of the City, following approval-as to form by the Legal
Department; the City IT Department and Procurement Division are authorized to negotiate statements
of work with the Contractor pursuant to the terms of said Agreement, subject to approval as to form
by the Legal Department; and said statements of work will be presented to Council or to the City
Manager for consideration and approval in accordance with the Procurement Ordinance.

(Council Communication No. 25 - 177)
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